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Voice Mail
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Accessing your Mailbox from your extension:

* Dial 3931 (For SARVAM, PRASAR & ANANT)/ 390 (For
ETERNITY NE).

* System prompts you with:
“You have no new messages”, if there are no new
messages in your mailbox.
“You have n new messages”, if there are new
messages in your mailbox (n=No. of messages).

* Enter your Mailbox password®.

* You will enter the Mailbox Access Menu.

To Access Your Mailbox

Accessing your Mailbox from another extension:
* Dial 3941/3942/3943

(For PRASAR & ANANT 3932/3933/3934

For ETERNITY NE 3801/3802/3803)

* The system will play the Welcome Message.

¢ Dial 8. System prompts you to dial the extension
number.

¢ Dial your extension number to access your mailbox.
¢ System prompts you with:
“You have no new messages”, if there are no new
messages in your mailbox.
“You have n new messages”, if there are new
messages in your mailbox (n=No. of messages).

* Enter your Mailbox password®.

* You will enter the Mailbox Access Menu.

Accessing your Mailbox through an external number using
DISA Login:

* |og into the System using DISA.

e |f CLI Based Authentication is enabled, the system
prompts you to dial the desired extension number.

¢ |f PIN Authentication is enabled, the system prompts
you to dial your Extension Number and Password.

IMPORTANT!

For SARVAM UCS you need to purchase a VMS module
and license while in PRASAR UCS/ ANANT UCS/
ETERNITY NE you need only the license.

The instructions in this User Card are based on default
configurations (Region : India).

Default VMS Access Code is 3931 for SARVAM/PRASAR/
ANANT and 390 for ETERNITY NE.

Default Mailbox Password is 1111. Make sure new
Password is strong and kept confidential.

@VMS will not prompt for the password if the parameter
Ask Password to Access Mailbox’ is not enabled.

*The Date and Time formats will vary by Region.
For detailed description refer to the respective System

Manual. The documentation can be found at
http://www.matrixtelesol.com/product-manuals.html

To Access Your Mailbox (Cont.)

¢ Dial 3931 to access your Mailbox.
¢ System prompts you with:.
“You have no new messages”, if there are no new
messages in your mailbox.
“You have n new messages”, if there are new
messages in your mailbox (n=No. of messages).

e Enter your Mailbox password®.

* You will enter the Mailbox Access Menu.

Accessing your Mailbox using the VMS Auto-Attendant:

e (Call the trunk on which Voice Mail Auto Attendant is
enabled.

* The VMS answers the call, while the system plays the
Welcome Message, dial 8.

* Dial 8. System prompts you to dial the extension
number.

¢ System prompts you to dial the extension number.
¢ Dial your extension number to access your mailbox.
* System prompts you with:
“You have no new messages”, if there are no new
messages in your mailbox.
“You have n new messages”, if there are new
messages in your mailbox (n=No. of messages).

e Enter your Mailbox password®.

* You will enter the Mailbox Access Menu.

The VMS offers the following Voice Mail features:
¢ Listening to New Messages.

¢ Listening to Old Messages.

* Sending a Message.

¢ Settings Alarms and Reminders.

¢ Listening to Message Details.

* Redirecting Messages.

¢ Forwarding Messages.

¢ Saving Message as New.

* Deleting Messages.

* Assigning a Name to the Mailbox.

To Listen to Messages

Dial 3931 from your extension

To Send Messages

New Messages Old Messages

| Dial ‘1’ | | Dial ‘2‘|

After the Message
has been played

Dial your password
when VMS answers

Dial 3931 from your extension

. Replay the Message
. Play Date and Time

. Reply the Message

. Delete the Message

. Play Next Message

. Forward the Message
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Go to Previous Menu

. Save the Message as New

Dial your password
when VMS answers

Dial ‘3’
To send a message

Enter the Destination/s
and press # to end

Record Message and
press any digit to end

Message Read
Receipt Option

To Listen to Message Details

Mailbox Menu

1. Request Read Receipt

2. Ignore Read Receipt

Dial 3931 from your extension

Mailbox Menu

To Set Alarms

New Messages Old Messages

| Dial ‘1’ | | Dial ‘2 |

After the Message
has been played

Dial your password
when VMS answers

Dial 163 from your extension

Enter Time in
HH:MM format*

Dial ‘1’ Dial 2’

for Once Only| for Daily

HFNOODWN -~

. Replay the Message

. Play Date and Time

. Reply the Message

. Delete the Message

. Play Next Message

. Forward the Message

. Save the Message as New

Go to Previous Menu

Dial 2’
VMS plays the date, time
and calling number of the
recorded message.

Mailbox Menu

I

Dial ‘1’ to Confirm
Dial ‘2’ to Re-enter

Call ends with:
Thanks for using
this service




To Record Greeting Messages To Forward Messages To Assign a Name to the Mailbox To Change Message Redirection Options
Dial 3931 from your extension Dial 3931 from your extension Dial 3931 from your extension Dial 3931 from your extension
Dial your password - .
when VMS answers Dial your password Dial your password Dial your password
I when VMS answers when VMS answers when VMS answers
Dial ‘4’
To select s o
Mailbox Settings Dial 4 Dial ‘4
S oy To select To select
I Dial 1 Dial 2 Mailbox Settings Mailbox Settings
New Messages Old Messages
For Mailbox Greetings
Dial ‘5’
After the Message For Mailbox Name Dial "2
has been played Dial ‘1’ For Messgge
Redirection
Dial ‘6’ l o
) - To Forward the Message Message Redirection
Dial ‘1’ for Dial ‘2’ for Options
Personal Greetings Conditional Greetings Forward Message options 1. Record Name 1 St
2. Play Name
1. Forward Message with 2. Cancel
1. For Working Hrs 1. For Busy comment before the Message 3. Erase Name
2. For Break Hrs 2. For No Reply .
3. For Non-Working Hrs 3. For Unconditional 2. Forward Message with :
comment after the Message Mailbox Menu
3. Forward Message without Mailbox Menu
comment
Dial ‘1" to
Record your message
Dial ‘2’ to Listen l l
to the recorded message Dial “1/2’ Dial ‘3’
Dial ‘3’ to erase Enter Destination Enter Destination
the message

l

Mailbox Menu

Record Message and
press any digit to end

To Set Reminders Message Read To Delete a Message To Delete All Old Messages
Receipt options

1. Request Read Receipt

Dial 164 from your extension 2. Ignore Read Receipt Dial 3931 from your extension Dial 3931 from your extension
Enter Date in Mailbox Menu Dial your password Dial your password
DDMMYYYY format* when VMS answers when VMS answers
Enter Time in l l Dial ‘4’
HH:MM format* ) ) To select
oS Dial ‘1’ Dial 2’ : :
°
° .‘. M AT H Ix For New Messages For Old Messages Mailbox Settings
TELECOM SOLUTIONS , _ | |
Dial ‘1’ to Confirm Dial ‘3’
Dial ‘2’ to Re-enter To Delete All

Old Messages

MATRIXCOMSEC After each message is
played, to delete the

Call ends with: S
Your Reminder is set. partlculljairlrpjssage
Head Office: a )
394-GIDC, Makarpura Dial ‘1’ ia
| i To Confi To Cancel
Vadodara -390 010, India o Confirm

Mailbox Menu

Ph:(+91)1800-258-7747
Email:Customer.Care@MatrixComSec.com

Mailbox Menu
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