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SOHO and SMB - ETERNITY PENX 35 MATRIX

TELECOM SOLUTIONS

* Universal Communication Platform
* Flexible and Scalable

 |P-PBX with Universal Connectivity and

Mobile Extensions

ETERNITY PENX

* With built-in features like:
51P Users*, 4 VoIP & 4 VOCODER Channels & Ethernet
* Hospitality Features Suit and Ready Integration with renown PMS

* |deal Hotels, Hospitals, Small Businesses and Call Centres



SOHO - ETERNITY NENX 35 MATRIX

Fixed Configuration for Analog Users: 3/12 FHLEEON sulmnus
and 4/16

 Add-on Modules for VOIP and GSM SIM
(Max. 2)

* VolP Calling over UMTS (3G)
* Enterprise-Grade Features
* Integrated Auto-Attendant

e Optional Voice Mail System

Product
* Web-based Remote Management ot || e EEETIE

ETERNITY NE312

 Compact Footprint in Aesthetically

. _ ETERNITY NE416 16 16
designed Plastic Enclosure



SOHO - ETERNITY NENXIP50 35 MATRIX

. . . . . TELECOM SOLUTIONS
e This variant comes with advanced in-built

features like:
o 4COand2TDM Ports

o 50 SIP Extensions

o 50SIP IP Subscribers

o 50 VARTA Users

o 8SIP Trunks

o 4 Channel of Voice mail
* Built-in Licenses

o SARVAM VMS SOHO

o SARVAM CTI SOHO
o SARVAM SMS GATEWAY

o SARVAM SMS SERVER



PRODUCTS - SOHO - VISIONPRO 3 MATRIX

TELECOM SOLUTIONS

e Off-Site Mobility with DISA
e CLI, Auto-Attendant, PFT, Conference

* |deal for start-up offices, home offices,

o . VISIONPRO
restaurants and clinics (For Indian Market)
@ [ ]
s & &
\ W Product Max. CO Max. TDM
| — | — | Configurations Ports Ports
CLI-DTMF & FSK Conference 100% Non-blocking VISIONPRO206 o 6
=\ 11 @ VISIONPRO308 3 8
E i VISIONPRO412 4 12
u u

1-Port PFT Auto Attendant
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TELECOM SOLUTIONS
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Unified User

Clients
[ 3 Voicemail to
SMS to Email ~ _ 2 Email
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Unified Communication Server
for Modern Enterprises



UNIFIED NETWORKS
- VOIP (SIP)

- GSM/3G (Voice/SMS)

- ISDN T1E1 PRI

- PSTN/CO/FXO

22

MOBILITY
- Application for Android BYOD
and iOS Smartphones i )
B Anpiication for Windows PC "-- -Andrord Smartphone/Tablet
- One Number Reach Wy == F— - i0OS Smartphone/Tablet
- Windows PC
- SIP Video Phone
- SIP Phone
SA RVAM - Analog Phone
it S A
oMo
COLLABORATION 24 2 D
- Presence and Chat ) Emailoto ;nAZ;
- Audio Conferencing - Voice Mail to Email
- Ultdlew et - SMS over GSM SIMs

- Corporate Directory Integration
- Voice Mail System



UC SOLUTION 35/ MATRIX

TELECOM SOLUTIONS

® ? e Unified 00
e | @ Networks ‘.‘ Conference
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MOBILE CLIENT— VARTA ADR100/AMP100  Nail MATRIX

TELECOM SOLUTIONS

o Vodafone IN = 4:41 pm

NIDHI N PMT
Absent P

@ Present
l rei Steve Smith
@ Auto Detect Kreig Carter s

o Me TS 00:08
© Away ; : oy hello

3am Fisher
Kreig Carter 10:31AM ® i

@ On the Phone Sarah Scott

@® Do Not Disturb

Kreig Carter
i am fine, what about you?

Me
i am doing great
m

Kreig Carter 11:03AM ®
today on time square at 6 pm

Me

© | Type message ®




PC CLIENT — VARTA WIN200

Sales

A GAUTAMRPRES.. L “. RUCHIR T =
L wave. L PRATKP. %
AL DHRUVALV.. . AL TRusHisEDO 5

1 KAUSHAL K MKTG SEC * MINESH S SEC FAE Re
AL rrATEHA . 8 | L ARVIND MARC.. N \.
A rancicintsates 8, | B SANDEEPINTsALES &
1 JAHANVI PRESALES , L TARUN SEC PRESALES %,

L aksHavscovsates f, B HARDIKIMKTGSEC &,

L meeracustcare &, & PRIVAKACC S

e Live Call Status with Name
* User can Define Keys

* Video Calling

L crRMAS..

L ronaks

A saMRCN..

L SAGAR GOSAUA
L ASHISHSHR

AL HIREN B SUPPORT
A Rajesh G SEC FAE
L SUDESH GOVT SALES

AL MONALISA SEC suPP

<

AW

<

A PRASHAN...
A MALVIK S MARCOM
A vsHALG.

VIHAR S PRE

L Dhire..

AL romVAPHR

AL SMITAL TEL SUPPORT

A JATIN D MKTG SEC

AL SUJAACUST CARE

A NIKHIL TEL SUPPORT




PC CLIENT — VARTA WIN200

Soft Keys

Product Managers  Sales Managers Production Accounts Marketing Quality As.. < »
|«
=

Ly oo™ 0 08 (R Riehard ao L. | (g v b
® Steve Smith 091989854450
lt; Jessica James . (ER o5 ao 3 9898906336 R
e Robert
B Al Q [ (ERN Yotk . 4 mEe-ichanels ¢!
Mobile - 1 SIP-1CA 32

Pop-up Notification Call Grouping



PC CLIENT — VARTA WIN200 — Outlook

Integration

OIERIE
g2

Send/Receive  Folder  View

Gautam_FAE - viharsoni - Microsoft Outlook

- a ylgnore x = i’a 7y BMeeting |3, ToManager (33 Team E-mail Dy @ Q Find a Contact
] % Clean Up ~ - @M « Done (3% Reply & Delete L‘—J f— [l Address Book k
New  New ew Delete | Reply Reply Forward o - tegorize Follow : | Send/Receive
E-mail Items+  Meeting & Junk - Al % More ¥ Create New 7\ | Gautam Rathod - ~ | 7 Filter E-mail = | ~ Al Folders
New | TeamViewer| Delete Respond Quick Steps k‘ Available Tags | Find Send/Receive
Drag Your Favorite Folde € [————————————— L Matrix )
. e “m:m Gautam. FAE (tr1-6 £ RE: NCD Diagram = ® B v
i’ v . AR =
2 gnarsont |Arange By: Date| Newest ontop % (@] Gautam Rathod <gautam.rathod@matrixcomseccom> | (] Cail Work 3302 @
43 Inbox P nt: Mon 21-Nov-16 4:03 PM @ Can Gautam Rathod 2
3 Account 4 Yesterday mahesh@sikmedia.net e ——— £
3 Admin |4 Gautam Rathod Mon 4:... Vihar Soni'; it com; D omsec.com a8
(3 Akshay Sheth RE: NCD Diagram = s
(3 Amarnath Nair (=4 Gautam Rathod Mon 3:... Hi Mahesh, ml é
(3 Anupam | RE: FW: Multi Apartme. 2
3
(3 Anind 4 Gautam Rathod Mon 1 of using gate to laying copper cable will be as following. g
3 BM [ Fw: FW: Mutti Apartme... i
[ | 20 Gatam Rathad Man 1 . . . ; - " 4

Folder  View

e
e | &

Send / Receive

X

& @

Contacts - viharsoni - Microsoft Outlook

2eH =

L H

e

[ I
]

Find a Contact
[ Address Book

New NewContact New | Delete | E-mail Meeting More | |BusinessC..| Card Phone Lst (=) Move Mail OneNote Forward Share OpenShared | Categorize Follow Private
Contact  Group  Items - - T e Merge Contact~ Contacts  Contacts
New Delete c Current View Adtions Share Tags | Find
<
4
My Confads [Search Contacts (Ctri-E) <
85 Suggested Contacts 1m
Sle s parekh, kavit | Rathod, Gautam | [ Shrivastay, Punit Son, Vihar 123 =
g
Kavit parekh Gautam Rathod Punit Shrivastav Vihar Soni * e
Matrix Matrix Matrix «d 8
3303 Work Engineer 5
Kavit.parekh@matrixcomsec.com 3302 Work 3304 Work e | 3
9662043785 Mobile punit.shrivastav@matrixcomsec.com 9724329621 Work .
Gautam.Rathod@matrixcomsec.com 3301 Home 9 32
vihar.soni@matrixcomsec.com » B
B copy y IO
& Quick Print &
Talati, Ruchir &) Forward Contact » 1 %
=
2 : g
Ruchir Talati Create > m | &
i 2
MetK @ Replywith IM n
3303 Work R call |» o 2
ruchirtalati@matrixcomsec.com 3
Categorize » q
¥ Follow Up » r 8
23 Move » B g
=
[N OneNote & 5
S
X Delete W g
£ w | &
X
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TELECOM SOLUTIONS

Call from Outlook

Call from Outlook




Bring Your Own Device (BYOD) E(@

TELECOM SOLUTIONS
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One Number Reach ﬁ@)

TELECOM SOLUTIONS

Multiple Devices &
One Number Reach



UNIFIED NETWORKS




33/ MATRIX N

TELECOM SOLUTIONS

o B =)

MOBILE VOICE

SIP TRUNKING GSM ISDN BRI ISDN T1/E1 PRI

A SN ¥

FIXED TELEPHONY RADIO




UNIFIED CLIENTS




Future Ready: 33 MATRIX
Connect to New-age UC Clients TELECOM SOLUTIONS




UNIFIED MESSAGING
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Unified Messaging 35 MATRIX

TELECOM SOLUTIONS

000 ~ =3 S
ﬁ vaa Pl el

PRESENCE & EMAIL TO TELEPHONY VOICEMAIL TO
CHAT CONFERENCING SMS FEATURES EMAIL

- J
-----



3i MATRIX

TELECOM SOLUTIONS

Presence and Chat

e . /|
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Voicemail to Email 3 MATRIXE

TELECOM SOLUTIONS

New Mail Recieved

New message
Mailbox recei! n
5" May, 16 at §:

Message: XXX.wav

MATRIX ETERNITY NX

john@abc.com
BRANCH OFFICE

Calling JOHN. Ext 501

=

MAIL SERVER HEAD OFFICE



“Conremence S MATH

TELECOM SOLUTIONS

(@/- o aiz - /,.;‘"‘ﬁl‘a
N\ air "\‘.an ‘éh
\ ) ‘& / —

62 Participants Audio Crystal Clear Voice External and Internal Multiple Conference
Conference Participant Group

B X

3-Party Conference of 21-Participants in
20 Groups Single Conference

Conference Dial-in



100+ Call Management Features 35 MATRIX

TELECOM SOLUTIONS

Global Directory Comprehensive Drag and Drop One Touch
Integration Call Handling Conference Access



SARVAM UCS ARCHITECTURE 3 MATRIX

TELECOM SOLUTIONS

SARVAM UCS
Software
(SARVAM UCS
SME/ENT)

Next-Generation
Hardware Platform
(ETERNITY
GENX/MENX-LENX)




SARVAM UCS ARCHITECTURE 3 MATRIX

TELECOM SOLUTIONS

SARVAM EXP4 ENT SARVAM EXP4 SME Expansion Slot
Licenses

ETERNITY LENX ETERNITY MENX ETERNITY GENX Hardware Platforms

SARVAM UCS ENT SARVAM UCS SME Software Server
Licenses




SARVAM UCS ARCHITECTURE 3 MATRIX

TELECOM SOLUTIONS

SARVAM GATEWAY ENT, SMS GATEWAY ENT, | SARVAM GATEWAY SME, SMS GATEWAY SME,

SMS SERVER ENT, HOSPITALITY ENT, SIS SERVER SME, HOSPITALITY SME, S
PMS ENT, QSIG ENT, CTIENT PMS SME, QSIG SME, CTI SME censes
ETERNITY ME SLT, KR, CO, T1/E1 PRI, ETERNITY GE SLT, DKP,CO, T1/E1 PRI, I
GSM. BRI, E&M, MAGNETO, RADIO CARD GSM, BRI, E&M, MAGNETO, RADIO CARD o
SARVAM VOCODER CHNL, SARVAM VMS CHNL, IPSUB AND VARTA USERS Common Software

Licenses

. Common Hardware
NX DBM VOCODERG4, NX DBM VMS64 VOIP and Voice Mail




HARDWARE PLATFORMS 35 MATRIX

TELECOM SOLUTIONS

S— —
-

ETERNITY LENX ETERNITY MENX ETERNITY GENX



SCALABILITY 3 MATRIX

Scalability
2500
20002000
2000
1500
1000
1000
500
256 256
100 100 100 128 . .
0 e B
SIP Users SIP Trunks VOIP CHNLS
B ETERNITY GENX 1000 100 128
m ETERNITY MENX 2000 100 256
® ETERNITY LENX 2000 100 256

64 64 64
— .
VMS CHNLS

64

64
64

TELECOM SOLUTIONS

1296

512
240 I

Analog Users
240
512
1296




UNIVERSAL CONNECTIVITY 3 MATRIX

oo

L]
5 Single Line Telephone g Analog phone
2
w
COTWT) 3 ~
SN cciinssioniniians 2 g Digial Key Phone ﬂ ciiite
£
Local Area Network
| a | H .
v v Mobile
& O =
P Phone Soft Phone  WLAN Router
IP Users _ P
L ’ IP Phone
- |
=
SIP Client  © . g Soft Phone
Magneto Phone Q
;
& | Ausdiiary Port _" External Music Source
v S ?‘ Public Address System
Web-based
Programming
Trunk-side Interfaces Extension-side Interfaces
' : f'::'" /'},.- % 5 ‘.. ‘.“&.v; ‘_'/ *I..f HATNRG j‘.‘i_.f “ .f\;‘ B 8037 T P = \‘ 8
g ‘j._' " .‘4' Py \ o = ..'% N - & \“ (' P 2 : : h. v . p '.’A,s_"_‘ L




A PURE IP SOLUTION FOR SMALL TO LARGE &/ MATRIX
ENTERPRISE TELECOM SOLUTIONS

PRASAR UCS



KEY BENEFITS OF PRASAR UCS 3 MATRIX

&

4

Accelerate Organizational
Growth with Benefits of IP

-Pure IP Solution (Quality of
Service & Cost)

| [y |

e

S—’

Scale as Per Communication
Needs - Single Box Solution

-From 100 to 2100 IP Users

TELECOM SOLUTIONS

u

VOIP/VMS Functionality on
Single Module

-Low Deployment Cost



KEY BENEFITS OF PRASAR UCS 3 MATRIX

TELECOM SOLUTIONS

aks pioy by

Boost Productivity with Team 550 Concurrent Calls 99 SIP Trunks
Collaboration

-64 Party Conference -Increase Productivity -Future Ready (PRI to SIP PRI)




B T

TELECOM SOLUTIONS

w e E3 = 3 .
— \ e/ — — — —
Scalable Upto Upto 550 c‘:\;l"a‘:lr i::'::::a‘:;;ce Upto 99 Max. Participant in Three-Party
2100 UC Users Concurrent Calls (Mutii-language IVR) SIP Trunks Single Conference : 64  Conferences: 21
|
Mobility VARTA Rack Mount with

Application 1U Enclosure




SYSTEM ARCHITECTURE 3 MATRIX

TELECOM SOLUTIONS

’RASAR UCS

PR’
U

SERVER

Application




SYSTEM ARCHITECTURE 3 MATRIX

TELECOM SOLUTIONS

O  PRASAR UCS SME U  PRASAR VARTA USER COLLABORATION
0  PRASAR UCS ENT [0  PRASAR AA/VMS CALLS

0  PRASAR UCS SME TO ENT 0)  PRASAR CONF PARTIES

0  PRASAR IPSUB 0  PRASAR VOCODER CNNL

{J  PRASAR VARTA USER ESSENTIAL 0  PRASAR SOFTWARE AUP

{J  PRASAR VARTA USER PROFESSIONAL




SYSTEM RESOURCES 3 MATRIX

TELECOM SOLUTIONS

Compatible Server Software PRASAR UCS SME PRASAR UCS ENT
IP Subscribers Up to 250 Up to 2,100
VOIP (SIP) Trunks 99
VOIP (VOCODER) Channels Up to 248
Voice Mail Channels Up to 64
VARTA UC Client 250 2,100
Simultaneous Auto Attendant 64
Sessions (Multi Lingual IVR)
Power Supply AC-DC Adapter based (24V DC, 2.5 A)
. 19” Rack Mount with 1U Enclosure
Installation
Table Top

Redundancy* 1+1 Active-Active Redundancy (*Next Release)




SYSTEM RESOURCES 3 MATRIX

TELECOM SOLUTIONS

NX DBM VOCODER64

4 Modules (248

VOCODER DAUGHTER-BOARD MODULE (Hardware) for SPARK200
capable to support maximum 64 simultaneous VOCODING

IVR

Channels)
channels
Concurrent [P to IP FZaIIs Without 550 PRASAR is built-on with IP at core
Transcoding
Concurrent IP to IP Calls With 124 Two VOCODER channel is used to transcode every call using
Transcoding transcoding
Concurrent Video Calls from IP to IP 55 VOCODER Channel is not used (Does not support transcoded
User video calls)
Concurrent Audio Conferences 21 PRASAR has total 64 party conference capacity. Conference
(3-Participants) license is required for conference functionality.
Participants in a Single Audio 64 PRASAR has total 64 party conference capacity. Conference
Conference license is required for conference functionality.
Concurrent Call 21 Voice Mail channels and Vocoder channel is required for Call
Tapping/Conversation Recording Tapping/Conversation Recording
Concurrent Voice Mail sessions with 64 Concurrent calls management with Voice Mail Auto-attendant.




PRASAR UCS SOLUTIONS 3 MATRIX

TELECOM SOLUTIONS

HD Voice and i 1 2. Seamless
Videq.mﬁerience 5 | gmllaboration
ReahTﬁHe o

Communication

-

Faster
Operations “ "

Fully Integrated

Telephony Solution = L. Intuitive
F— User Interface




FIBER TO THE HOME (FTTH) MATRIX

TELECOM SOLUTIONS

Matrix Unified Communications Server




IP BUILDING INTERCOM 3 MATRIX

TELECOM SOLUTIONS
\
Matrix Unified ¢&

Communications
Server .
@ Fiber Switch i
Loﬁ""o

Fiber to Ethernet Fiber to Ethernet
converter converter

C' (’ C’ C‘ Fiber to Eternet

30+ Analog Phone converter

VolIP to FXS Gateway VolIP to FXS Gateway

30+ Analog Phone

VolIP to FXS Gateway

30+ Analog Phone




UNIFIED REMOTE USER 3 MATRIXE

TELECOM SOLUTIONS

>

Matrix Unified

Communications Server /‘
g

Multiple IP Phones

Internet

=

£7.08

Multiple IP Phones

Multiple IP Phones

A= M

Multiple IP Phones

£ .03

Multiple IP Phones
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TELECOM SOLUTIONS
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PRODUCTS — TERMINALS - IP DESKPHONES a5/ MATRIX

TELECOM SOLUTIONS

gPAR.S” ‘/’/f 2}705 SPARSH VP110
fatle il L Business IP Phone
* 240*64 Pixels Graphical

* 132*64 Pi i
LCD with Backlit 132*64 Pixel Graphical

Display
* 16 DSS/BLF Keys

* Context Sensitive and
* 4 Context Sensitive Keys Fixed Function Keys
* *32 Keys Expansion

* Power over Ethernet
Module (DSS532) « Open SIP Phone
* Power over Ethernet (POE)
* Proprietary IP Phone




PRODUCTS - TERMINALS - UC CLIENTS 3 MATRIX
TELECOM SOLUTIONS

?.\ Comprehensive Call Management

h. One-Touch Access to PBX Features

’_:_1 Corporate Directory Integration

@ Video Calling

Presence Sharing and Instant Messac

Voice Mail Access

VARTA ADR100/AMP100

Conversation Recording

® [



PRODUCTS - TERMINALS - UC CLIENTS 35 MATRIX

TELECOM SOLUTIONS

* Corporate Directory Integration

HD Voice and
Video Experience
1000 DSS & 600 BLF keys for Monitoring entrpis @ @
obility '
Real-Time (il
Communication

C]

Popup Window for Incoming Message & Call

Faster

Operations ’
Intuitiv

User Interfac
® 2

Comprehensive Call Management -

Hold, Transfer, Forward, DND

i L iiorL S L QS
= p 2 i
Fully Integrated £ i ; ) Secured
Telephony Solution "y 3 Monitoring
] J,

Presence Sharing and Instant Messaging

* Outlook Integration — Calendar, Call and

Presence Status VARTA WIN200
* Video Calling
* Drag and Drop Conference

* Contact Grouping



i3 MATRIX

TELECOM SOLUTIONS

PRODUCTS - TERMINALS - IP CONSOLE

Flexible Usage (Compatible with
IP and Digital Key Phone)

Max 4 Such DSS532 per Operator
No need of IP User License / DKP
Port

32 Programmable Keys




i3 MATRIX

TELECOM SOLUTIONS

PRODUCTS - TERMINALS - IP PHONE

» 128x64 pixel, backlight graphical LCD
5—Iline display

« LED for Call & message wait indication

« Dual Switched Auto sensing Network
Ports(10/100/1000 mbps)

« 3 feature keys: Headset, Mute,

Hands-free  speaker phone

» Security : TLS and SRTP encryption SPARSH VP210
* Built-in PoE to Power the device
Product Catego Displa
« 2 Line Keys : Function such as Configurations Jory piay
Navigation, Call appearance SPARSH VP210 | Business E_ive
ine
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TELECOM SOLUTIONS
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PRODUCTS- GATEWAYS 3 MATRIX

TELECOM SOLUTIONS

Stand-Alone Gateways * The Widest range of High-Density and In-line Gateways

SIMADO GFX * Diverse connectivity alternatives for GSM, IP, ISDN, and CO Networks
GSM-FXS Gateways  Seamless Routing among diverse Networks

SETU VFXTH

* Dedicated RJ11 Ports for CO networks

VolIP-FXO-FXS Gateways * Open Standard SIP for VoIP

SETU VTEP _ _
* Interoperable with SIP Proxy, Registrars, IP-PBXs, IP-Phones and other

VoIP-T1/E1 PRI Gateways

VolIP Devices

Unique feature of Simultaneous Proxy and Peer-to-Peer calls

Fax over IP (FolP) and Emergency Number Dialing support

Intuitive Web-based GUI

Easy to configure and Install

Compact Footprint

e Advance Features




INTEROPERABILITY CERTIFICATIONS 3 MATRIX

TELECOM SOLUTIONS

Q' elastix ” broadsoft
MégaPhth: &Cbrekeke

lortex >

voxbone ——

sssssss




PRODUCTS- VOIP GATEWAYS 3 MATRIXE

TELECOM SOLUTIONS

SETU VFX/VFXTH SETU VTEP
VolP-FXO-FXS VoIP-T1/E1 PRI
e 32 SIP Accounts e 32 SIP Accounts
e 32 VolP Channels e 32 VolP Channels
e 32 FXS Ports e \Variants with 1-4
e 32 FXO Ports T1/E1 PRI Port
e 5 Dedicated Variants e Network Clock Sync

Upto 32 VOIP AUTO IS\LA)N[E) Built-in SIP

SECURITY Provisioning Application Funggﬁties Interoperability




PRODUCTS- GSM GATEWAYS 35 MATRIX

SIMADO GFX11 SIMADO GFX11E SIMADO GFX44
= 1 FXS Port = 1FXS Port = 4 FXS Port
= 1 GSM/3G Slot = 1 ON/OFF Switch = 4 GSM/3G Slot

= 1GSM/3G Slot
* Built-in Rechargeable Battery

1 Antenna for 4 SIM Cards



PRODUCTS-UNIVERSAL MEDIA GATEWAYS s/ MATRIX

TELECOM SOLUTIONS
e Seamless Call Handling Between Multiple
Networks

e Transparent Operation

e Compatible with Existing PBX

e Easy to Implement and Integrate

e No Need to Make any Changes in Existing PBX
e Reduced Telephony Cost

e VOIP, GSM/3G, T1/E1 PRI and FXO(CO/TWT)



SERVICE PROVIDER CREDENTIALS - GWS 35 MATRIX

* INDIA

v
v
v
4
v

AIRTEL

TATA TELESERVICES
IDEA

RELIANCE
VODAFONE

* TRINIDAD, ANGUILLA, ST. LUCIA,

BARBADOSE, HAITI, PANAMA, EL.

SALVADOR, ST. KITS

v

DIGICEL

* THAILAND

v
4

GSM-AIS
DTAC

v/ TRUMOVE

MOLDORA

v/ MOLDCEL
BULGAIRA

v/ GLOBAL

v VIVACOM
URUGUAY

v/ TELEFONICA
AUSTRALIA

v OPTUS

v/ TELSTRA

v/ VODAFONE
MALAYSIA

v GSM MAXIS

v/ CELCOM

TELECOM SOLUTIONS

* NEW ZEALAND

v
v
v

VODAFONE
TELECOM NZ
2 DEGREES

* INDONESIA

v

SN XN X X

GSM-INDOSAT
Pro XL
TELKOMSEL

PT HUTCHINSON
PSTN — TELKOM
INDOSAT

ISP & VolIP



TELECOM PRODUCT RANGE 35 MATRIX

TELECOM SOLUTIONS

——————————i

V0D

1)

UC Server ¢ [P-PBXs e Convergence e User Terminals
Fixed/Scalable VOIP and GSM Gateways



PRODUCTS-SOLUTIONS-INDUSTRIES 3 MATRIX

)
O
==
@)

SME-ENT
TERMINALS
GATEWAYS

:
PRODUCTS

7

//

//

/
f

" U1 UNIFIED
Z COMMUNICATIONS

| © MmuLTI-LocaTION
|5 COMMUNICATIONS

—1 MOBILITY
O soLuTION

. SIP TRUNKING
~_ GATEWAYS

,/"’/ \ 7
p ="

\

TELECOM SOLUTIONS

) ENTERPRISES

L
. = BANKING

oc
— MANUFACTURING

W
= RETAIL CHAINS
O HEALTHCARE
_HOSPITALITY



MULTI-LOCATION COLLABORATION 3 MATRIXE

TELECOM SOLUTIONS

John

Ext: 208
(Talking to Kelly at
HO over VOIP)

David

., Ext:2
. (Working rom Home)

i Joseph ™,
Chariic

Ext 210 EX:208
(0 File)

Employee on Move

Viceo Call
H with Joseph

Charlie
Ext: 210
(On Field)

MOBILITY COLLABORATION UNIFIED NETWORKS UNIFIED MESSAGING USE YOUR OWN DEVICE 100+ CALL MANAGEMENT
FEATURES

LT PR < TR NS, SRR s AT 7 i i N £
TR o N el SENCRA T "¢ ""."... N ¢ . o S 5 ~
For v % . . i Lo et RSVl PREFRY (e - s Vo2
g N S 0 Sl N 8 SRR e LT T el o




SIP TRUNKING GATEWAYS 3 MATRIX

Savings on Long Distance
Calls

Easy Migration to IP

Secure, Reliable and Scalable
Interoperable with Leading
PBXs and ITSPs

TELECOM SOLUTIONS

IP Communication \\-ﬂ/_/
{ Canada Office : USA Office
Z7)
| e « O (n
................. il o] e

etisalat

SIP TRUNKING

i
|
i ——

SETU VFX SET”|VTEP SETU VX
//j ‘\‘I\\.
Wi i "
o ' ' -7



High Density VOIP-GSM Gateway 35 MATRIX

TELECOM SOLUTIONS

<<( )>> u-:, : e B E  MERENENE :;XDSNF;(; Analog Phone
S GSM/3G <k OTEN
GSM/3G | Tl HiE T1/E1 PRI
{ bk VOIP
* 1= ; SIP Phone
MATRIX SARVAM UMG
CRM Server; \g

Predictive Dialer

: LY . = &
S v B &

Route Calls on Increased Reduced Easily Secured Interoperable with

GSM Network  Reachability Ratio  Telecom Bill Replaceable Communication  Third-Party Call Centre
over TLS and SRTP Solution Providers




PRODUCTS-SOLUTIONS-INDUSTRIES 3 MATRIX

TELECOM SOLUTIONS

Uy SOHO ) UNIFIED ffﬁ ENTERPRISES
5 SMEENT | CZ) COMMUNICATIONS | &5 gANKING
D TERMINALS = MULTI-LOCATION — MANUFACTURING
a COMMUNICATIONS |\ v
O GATEWAYS ) = RETAIL CHAINS
O —J MOBILITY =
o B UTION = HEALTHCARE
=\ _ " SIP TRUNKING BN DSPITALITY
=\ 4~ GATEWAYS 4 R A
‘ # ; = _ ; =
. J




ONE SOLUTION — MANY OPPORTUNITIES 35 MATRIX
SIMPLE-AGILE-ROBUST TELECOM SOLUTIONS

ENTERPRISES ‘_ e ) ; MANUFACTURING s HEALTHCARE : :
Connect, Communicate and R e Simplifying the Communication " Revitalize Patient Care ’/r//
Collaborate . Complexities -

- ) Capabilities '
BANKING RETAIL CHAINS HOSPITALITY

» Flexible Scalability

= = « Flexible Scalability for Continual Growth T Z = « Extend Mobility to Service Staff S 5
» One Number Reach g;e:;:?“m:? Business » Seamless Integration of Multiple Locations g::rl::jvn::::::)':e Location » Improve Patient Care by Reducing 'Adv'a;lnu;e COITml:nI::IIOIII Solutions
« Video Calling + Uniform Customer Service Regardless of Communication Delays or:Modern Hotels-Motels
+ Easy Multi-Party Conference Setup + Establish Anytime Connectivity with Valued the Location + Seamless Integration of Multiple Locations » Streamline Communication and Control « All-in-One Hotel Communication Solution
c Telephony Costs
ustomers » One-touch Connectivity to Retail Outiets « Automate Hotel Routine Activities
+ No Communication Delay with Control + Easy Manageability « Boost Staff Productivity
SyECORero fiosts Control over Operational Casts « Enrich Guest Experience
» Increase Banker;/Trader Productivity and

Responsiveness



HOSPITALITY SOLUTION OFFERINGS 3 MATRIX

\_

Hospitality Phone Systems

To effectively manage daily call
activities

J

TELECOM SOLUTIONS

-

\_

Built-in Front Desk
Management Software

To effectively manage operator
operations without additional
software

\

J

\_

Hotel Phones

To offer memorable experience
and convenience to guests and
operator

J




DIRECT PMS INTEGTATION - GLOBAL 35 MATRIX

TELECOM SOLUTIONS

MICros AMADEUS QR A

‘micros [T
We're powering the hospitality industry. YOUI’ t«hmm panm

llllllllllllll

Yy |
protel ~ AR c ar




DIRECT PMS INTEGTATION - INDIA 35 MATRIX

TELECOM SOLUTIONS

™

Hotel Management Software P@wﬁﬁ‘ Bn“?".

SOFTWARRE

. WINHMS
DS € pomom
ELEE

SOFIWARES




FEW CUSTOMER REFERENCES 3 MATRIX

TELECOM SOLUTIONS

v/ Hotel Cambiago, Cambiago, Italy v/ Hotel Schiller,Cervia, Italy ES

v/ Hotel Posta,Como, Italy v/ Hotel Audi,Rimini, Italy cambiagov‘.

v/ Hotel Prati,Castrocaro Terme, ltaly v/ Hotel Elba, Rimini, Italy

v/ Hotel Club Roccaruja,Stintino, Italy /‘\/'\._
v/ Residence Il Mulinaccio,Pievepelago, Italy %}
v/ Hotel Calvanella, Sestola, Italy

v/ Hotel La Contrada, Verbania Intra, Italy

v/ Hotel Alexandra Plaza,Riccione, Italy %

v/ Hotel Dynasty, Sassuolo, Italy MAU RYA

v/ Hotel Mediterranee,Lungomare, Italy RALAJ)EL\N]

*'# ROYAL ORCHID
//’\\ HOTELS



Success Stories



OETC, Oman — Multi-location Connectivity E MATRIX ®

TELECOM SOLUTIONS

INDUSTRY ELECTRICITY GRID
CUSTOMER Oman

CHALLENGES » E&M Network as Legacy connectivity

 Migration over VoIP

» Backup Connectivity solution in downtime

» Dispersed location over 70+ Sub-Station connectivity

SOLUTION Matrix ETERNITY ME and SETU VFXTH- Multisite Connectivity

 Migration over IP
 Hotline support between Head Station and other Sub-stations
« CO/GSM Connectivity as trunking option along with VolP

BENEFITS Migration over IP with Branch Station connectivity over Peer-to-Peer

» Reduced Telephony Cost

PARTNER Khimji Ramdas



Appolo Hospitals E MATRIX ®

TELECOM SOLUTIONS

INDUSTRY HEALTHCARE
CUSTOMER Apollo Hospitals, Bengaluru

CHALLENGES

SOLUTION

BENEFITS

PARTNER

Establish seamless connectivity between its two branch locations

Right Technology Mix to meet current and future needs

Reduce communication cost

Matrix ETERNITY LE — The Diversified Communication System for Enterprises
ETERNITY LE- The IP enabled Phone Systems up to 1500 users at Headquarters
Branch connectivity over IP

PRI, GSM and VolP for outbound calls

Matrix Digital phones

45% reduction in the Telecom cost

Reduced interbranch communication cost with IP and GSM connectivity
Mobility with Softphone providing Direct Extension Dialing

Improved staff productivity

Access to New Generation IP Telephony

Hertz Solutions



s MATRIXN

TELECOM SOLUTIONS

Application Scenario

Headquatgrp(o[;laonergmﬂ Apollo
Hospital (J
c= | Site-to-Site IP Telephony M
VolP / SIP |
INTERNET \

é ETERNITY ME %
ETERNITY LE Mobile & PRI Trunks

L J m L A

<

Apollo Hospitals at Banerghatta and Jayanagar in Bangalore



Wellness Forever — Retail @ MAme ®

TELECOM SOLUTIONS

INDUSTRY RETAIL PHARMACY
olikgrel =4 Wellness Forever, Mumbai & Pune
o EES[elasy o Connecting 45+ stores spread across Mumbai and Pune
» Huge telecom overhead of branch-to-branch calling
 Lack of collaboration and information sharing between stores
» Ensure safety with remote access of surveillance systems
SOLUTION
 Branch-to-branch intercom over IP telephony
» Remote access of IP surveillance systems at central office
 Mobility for staff with built-in Wi-Fi and Mobile Softphone application
* GSM and PSTN Trunks for Least Cost Mobile and Landline and Calls
« Site-to-Site IPsec VPN enabled Secure Data Exchange over Internet
Enabled Executives & Admin for Anywhere connect using SPARSH M2S

Matrix NAVAN CNX200 - Converged Voice and Data Solution
BENEFITS * |P Telephony eliminated the need of PSTN Lines previously used for Inter-Branch
PARTNER Dlgltech Solutions

» All-in-One IP-PBX, data routing, wireless, VPN and security features
Calling



APPLICATION SCENARIO

STORE 1 - SION ﬁ STORE 2 - CHANDIWALI

N N
(W (m
Mobile Trunks & erd'LInes Mobile Trunks & Fixed Lines
Converged Voice & Converged Voice &
Data Solutions Lagtop | Notabook Data Solutions Laptop / Notnbock
73 B
fig
Site-to-Site Site-to-Site
IPsec VPN VolP / SIP IP Telephony AdminIT Manager with
INTERNET Mobile Softphone
STORE 3 STORE #40
N e N =
Phones Compunzrs Phones Compeners Phones Compenzss
J - 2, .
WELLNESS FOREVER STORE LOCATIONS IN MUMBAI & PUNE
In-Store Voice & Data o ey Sik-to-Ste Site-o-Site Remote Video
Communicafions Sdes / Admin /1T Staff IP Telephony IPsec VPN Surveillance Access




SETU VTEP with Lync Server — Secure Meter, E MATRIX

Udaipur TELECOM SOLUTIONS

Remote User of LYNC

SML Head Office




ETERNITY with SIEMENS HIPATH 4000 33 MATRIXE

Shirdi Seva Sansthan, Shirdi TELECOM SOLUTIONS

PSTN Provider
Admin Office, SSST

. 8
<

Optical to E1 Converter

\

Optical to E1 Converter

Q.Sig :
o Q.Sig
@
c

Branch Office

Optical to E1 Converter '



ETERNITY with AVAYA IPOFFIE MMR”( N
TATA Steels, Jamshedpur gum SOLUTIONS

v VOIP link between
MATRIX OBX
| connect ion
nter link be n
a




ETERNITY with VFX Gateways E MATRIX
Indison Agro Food, Indore TELECOM SOLUTIONS

PRI from SP

DID Routing DID Routing

DID Routing

8& 8&®



BEL Bangalore E MATRIX ®

TELECOM SOLUTIONS

—-——— —

/ Setu VFXTH3200 \ / Setu VFXTH0032 \

/ - \
[ : ) = Y ) — ;- \
| =) = @ ‘
i !
\

IP to OPTICAL FIBRE |

ONVERT | IPto OPTICAL FIBRE
\ & i, CONVERTOR \ users 1
% PSTN line from BSNL J b /
é exchange ; \\ //
% 5 \ BEL office /
“\_  BSNLofficeExchange .~ Q
™ -~ - & e b -~ - o3
- - - -

— -
L T v e

(D Optical Fibre Connectivity

C—2D IP connectivity
FXS FXO Connectivity




TELECOM — Hospitality 35 MATRIX

TELECOM SOLUTIONS

Sr. No. Customers Region Logo
1 |ArabEng Oman PSS i s

BLUE LAGOON HOTEL

2 Mauritius ‘@

.")A/(I(’ .j%[(/()() 72
BEACH uo{r EL

Fortune Park

3 Hotels Ltd. India FGRTUNE

Member ITC’s hotel group

Kaziranga
4 Continental India @ Hotel Kaziranga Continental




TELECOM — Hospitality 35 MATRIX

TELECOM SOLUTIONS

Sr. No. Customers Region Logo
Hotel Le Lac

5 India u

LELAC

nnnnnn

Hotel Gargee

6 Grand India QC__;Q

GAEGEE GRAdD

Aqualux Hotel
7 Italy
Duet India Hotel (Chennai) Pvt
8 |Ltd India E
HOTELS
9 O’callaghans Hotels ireland alla han




TELECOM — Government E MATRIX ®
TELECOM SOLUTIONS

Sr. No. Customers Region Logo

Public Security
1 Department Jordan

Botswana police Department
2 P P Botswana

Auditor
3 General Zimbabwe

R

EGYPTIAN CIVIL AVIATION AUTHORITY

.. .. . . q‘»Algl” ;
Ministry of Civil Aviation f‘ -

Egypt




TELECOM — Government E MATRIX ®

TELECOM SOLUTIONS

Sr. No. Customers Region
MINISTRY OF ENERGY AND
5 PUBLIC UTILITIES Mauritius
6 MINISTRY OF FINANCE Mauritius
. THE CHINESE EMBASSY Mauritius
3 NATIONAL COAST GUARD Mauritius




TELECOM — BFS| 35 MATRIX

TELECOM SOLUTIONS

Sr. No. Customers Region Logo
1 RAK Bank UAE Rﬁﬁ%’“K
, ZANACO Bank 7ambia Iy zanaco
3 HSBC Mauritius HSBC m
A BARCLAYS Mauritius % BARCLAYS




“eiecon- e ZEMARL

TELECOM SOLUTIONS

Sr. No. Customers Region Logo
Kotak Mahindra :
5 Indla m I!gg.s/gnlrfira Bank

g | Axisbank India /‘ AXIS BANK

S |INDIAN BANK, CORPORATE India a giS¥dl db
Indian Bank

9 State Bank of India India “

State Bank of India

World Bank India




TELECOM — Manufacturing i MATRIX ®
TELECOM SOLUTIONS

Sr. No. Customers Region Logo
1 Schlumberger Qatar schlumherger
5 Al Wthania Aluminium Qatar %M 4.3’5'.“?:“:
ABB
3 w | ANIDED
Jainco Transmission /AN
. s | AR JAINCO
d L TRANSMISSION LIMITED
5 Micromax India C"?';',?a,f‘




TELECOM — Healthcare E MATRIX ®

TELECOM SOLUTIONS

Sr. No. Customers Region Logo

Alchemi
1 chemist India

Apollo Hospital India

HOSPITALS

Cadila Healthcare Ltd. . Zydus
3 India dedicated/’
eYife

4 |UNITED HOSPITAL India ° UNITED Hospitals
Healthcare with empathy and ethics

5 Ziqgitza Healthcare Pvt. Ltd india @\

ZIQITZA




TELECOM — Education 3 MATRIX

TELECOM SOLUTIONS

Sr. No. Customers Region Logo

1 University of Kurdistan Iran =

University of
KURDISTAN
Hewleér

2 [IT Delhi India

3 Rishikul Vidyapeeth India

4 Tilak PG Collage India




TELECOM — Pharmaceuticals @ MATRIX ®
TELECOM SOLUTIONS

Sr. No. Customers Region Logo
National Pharmaceutical «* National
1 Company of Zimbabwe Zimbabwe % Pharmaceutical
(Natpharm) "+ \@ Council
2 Glenmark India qlenemank
3 Cipla India Cipla




TELECOM — Retail 3 MATRIX

TELECOM SOLUTIONS

KFC Restaurant

Sr. No. Customers Region Logo
beef b gy %
1 Zambee Zambia ) Z.
& [ ZAMBEEF | S
2 Domino’s Pizza India
India




TELECOM — Service Providers E MATRIX ®

TELECOM SOLUTIONS

Sr. No. Customers Region Logo
1 Orange Jordan
2 Zain Jordan
3 ENTEL S.A. Chile
P
4 MOVISTAR Chile
movistar
CMET TELECOMUNIC ACIONES : P SR —
5 |sA Chile Livve 7




TELECOM — Service Providers E MATRIX ®
TELECOM SOLUTIONS

Sr. No. Customers Region Logo
6 Bharti Airtel India bhaits
| P\{§te! |
8 Tata Tele Services India T’\‘?A
9 Vodafone India ‘/

vodafone

10 MTN South Africa @







