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CHAPTER 1 Introduction

Welcome!

Thank you for choosing the Matrix SARVAM UCS for Hospitality! We hope you will make optimum use of this
intelligent, fully hosted and managed Unified Communication Server. Please read this document carefully before
installing the system. You are recommended to familiarize yourself with the product first by reading the SARVAM
UCS System Manual.

About this System Manual

This System Manual provides information and instructions for setting up and operating the system in hotels and
health care establishments.

This document does not provide any product information or instructions for wiring or hardware installation.
Depending on the platform you have purchased, refer to the section 'Installing ETERNITY LENX, 'Installing
ETERNITY MENX, 'Installing ETERNITY GENX or 'Installing ETERNITY PENX in the System Manual for
information on hardware and installation.

This is a common documentation for all the platforms and the SARVAM UCS Application. This document is
written with reference to the ETERNITY GENX platform and SARVAM UCS SME Application.

For a quick installation of the system, you may refer the SARVAM UCS Quick Start. The documentation can be
found at https://www.matrixtelesol.com/product-manuals.html

You may view or download the SARVAM UCS Quick Start/ SARVAM UCS System Manual by scanning the QR
Code printed on the Product Label/Packaging Label.

For product registration and warranty related details, please visit https://www.matrixcomsec.com/product-
registration-form.html

Intended Audience

This System Manual is aimed at:

Installers/System Engineers, who will install, maintain and support the system. They are persons who
customize the system configuration to meet the requirements of the users. It is assumed that they are trained
and experienced in telecom wiring technology, installing and operating Servers and the various technical
terms and functions associated with it.

Matrix SARVAM UCS Hospitality System Manual 1
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Front Desk Users/System Administrators, who are persons in the hotel who will actually operate the
system. These are usually the staff in the reception area/front desk of the hotel, referred to as 'Operator’,
'Receptionist’, 'Desk Clerk', etc.

They access and use the call management and the hospitality features of the SARVAM UCS, like check-in,
check-out, setting call privileges, call budget, wake-up calls and reminders for guests, coordinate maid
service, keep records of room status, print Hotel reports, etc.

In large hotels, there may be more than one person handling the Front Desk, allowing division of front desk
duties (operating the UC Server as well as guest management and hotel administration tasks). In smaller
hotels, all front desk duties are done by a single person.

It is assumed that the Front Desk Users/System Administrators have some previous experience in operating a
UC Server and its consoles (digital key phones, Direct Station Selection Consoles, PC). The Front Desk
Users/System Administrators are not expected to install and configure the UC Server, but only access and use
the features meant for them. For this, they are to be trained by the System Engineer/Installer.

Organization of this Document

This System Manual contains eight chapters:

* Introduction - gives an overview of this document, its purpose, intended audience, organization, terms
and conventions used to present information and instructions.

* Hospitality Application of SARVAM UCS: An Overview - describes the hotel and hospital environment
in which SARVAM UCS can be deployed, the various possible application scenarios, and the specific
requirements of hotels and hospitals that it meets. Besides listing the features for hotel administration and
guests, the chapter also describes briefly the interfaces supported by SARVAM UCS for Property
Management System (PMS) and Call Accounting Software (CAS), and the Voice Mail. It also gives an
overview of the tools for configuring the system (the Quick Installation Wizard for the Hotel Application)
and for operating its features (the Front Desk User).

» Setting Up SARVAM UCS for Hospitality Application - gives step-by-step instructions on setting up the
system in a hotel/hospital using the Quick Installation Wizard-Hotel and the System Engineer (SE) Mode
web pages.

* Front Desk User - gives step-by-step instructions on using the Front Desk User for carrying out guest
management and administrative functions from the front desk.

* Hospitality Features - provides detailed information and instructions for configuring and using the various
hospitality features of the SARVAM UCS. Each feature is described in detail with its application in the
Hotel/Hospital, the requirement it fulfills, the attributes of each feature, the possible interactions of the
feature with others, how to configure/program the feature, and how to use the feature.

* Guest Features - lists the features that guests can use from their room phones, along with instructions for
use.

« Communication Port - provides step-by-step instructions for configuring the Communication Port of
SARVAM UCS for connecting the system with a computer.

+ PMS Interface - contains detailed information and instructions for setting up and interfacing the PMS with
SARVAM UCS.

2 Matrix SARVAM UCS Hospitality System Manual



+ CAS Interface - contains information on CAS Interface supported by SARVAM UCS.

+ Station Message Detail Record-Posting - gives detailed information and instructions for interfacing
SARVAM UCS with a Call Accounting Software (CAS).

Matrix SARVAM UCS Hospitality System Manual



How to Read this System Manual

This System Manual is organized in a manner to help you get familiar with the Hospitality Application of the
SARVAM UCS, learn how to set-up the system for this application, and use the hospitality features.

For the convenience of readers, the features have been listed alphabetically.

This document is meant to be used as an adjunct to the SARVAM UCS System Manual. You are advised to read
the SARVAM UCS System Manual to understand the product hardware, other general UCS features that are not
specific to hotels/hospitals.

Instructions

The instructions in this document are written in a step-by-step format. Each step, its outcome and indication/
notification, as they occur have been described.

For example: instructions to set/cancel Call Block using EON:

Using DSS Key:
* To set Call Block,
* Press the Call Block key (if configured by SE).
+ The LED of the key will be turned on, and the confirmatory text message that calls are blocked will
appear on the phone display.

* To cancel Call Block,
* Press the Call Block key again.
» The LED of the key will be turned off, and the confirmatory text message that internal calls are allowed
will appear on the phone display.

Using Command:
+ To set Call Block,
* Pickup the Handset.
+ Dial 1072-045.
+ Dial 1.
» The confirmatory text message that internal calls are blocked will appear on the phone display.
* Replace Handset.

* To cancel Call Block,
* Pickup the Handset.
+ Dial 1072-045.
+ Dial 0to cancel Call Block.
« The confirmatory text message that internal calls are allowed will appear on the phone display.
* Replace Handset.

Access Codes

Access codes are strings of digits dialed by a station to
* Call another station, Department Group,
* Grab a trunk line
* Use a Feature, e.g.: Call Block, Call Forward

4 Matrix SARVAM UCS Hospitality System Manual



The Access Codes provided in the instructions throughout this document, are default access codes. It is possible to
change the Access Codes according to user (hotels/hospitals) requirement and preferences. Verify with the
Installer/System Engineer, if the default Access Codes have been changed, and use the codes configured by the
Installer/System Engineer. For more information, read the topic ‘Access Codes’ in the SARVAM UCS System
Manual.

References

To avoid duplication of information, cross references, wherever necessary, are provided within this document as
well as to relevant sections of the SARVAM UCS System Manual.

For the convenience of readers, references to topics in other sections of this document are hyperlinked.

Notices

The following symbols have been used for notices to draw your attention to important items.

% Important: fo indicate something that requires your special attention or to remind you of something you
might need to do when you are using the system.

? Caution: to indicate an action or condition that is likely to result in malfunction or damage to the system or
your property.

Warning: fo indicate a hazard or an action that will cause damage to the system and or cause bodily harm
to the user.

@ Tip: to indicate a helpful hint giving you an alternative way to operate the system or carry out a procedure,

or use a feature more efficiently.

lllustrations

This is the documentation for SARVAM UCS deployed in the Hospitality environment.

Terminology

The technical terms and Acronyms used in this Manual are standard terms, commonly used in the
telecommunications and data communications industry. Considering the broad group of intended users of this
manual, wherever possible, use of jargon has been avoided.

Acronyms have been defined in the text.

The words "'SARVAM UCS', 'System’, 'Server' are used interchangeably and synonymously to mean the SARVAM
UCS for Hospitality. Some of the terms specific to this Manual that you will encounter are defined below:

« Administration phone: it is the telephone instrument connected at the administration extension - Front
Desk/Operator, Room Service, Travel Desk, Laundry, etc.

+ Digital Key Phone (DKP): it is the proprietary digital key phone of Matrix, EON, that can be connected
with the SARVAM UCS. The term 'Digital Key Phone' refers to all models of EON.

+ Extension: it is the port of the system to which a telephone instrument is connected.

Matrix SARVAM UCS Hospitality System Manual 5



+ External Calls: calls made from any extension of the SARVAM UCS to numbers outside the Hotel and
calls received on any extension from outside numbers. These may be calls within the local area, long
distance or international calls.

» Front Desk User: the person who operates the hotel and guest management features of the SARVAM
UCS from the reception area of the hotel. This person usually mans the reception area of the hotel. Also
commonly referred to as the Receptionist, the Operator, the Attendant, Front Desk Clerk, Lobby Attendant,
etc.

* Front Desk User Mode: a graphic user interface of the SARVAM UCS for the front desk staff to carry out
the guest management and administrative functions supported by the system.

* Guest: the person who checks into the hotel; pays room rent and other charges for using the facilities of
the hotel.

* Hospital: any public or private health care institution which provides residential medical care and
treatment to the public.

* Hospitality features: pertaining to the special telephone and guest/patient management features required
by accommodation establishments like hotels and hospitals.

* Hotel: any public or private accommodation establishment that provides boarding and lodging and other
hospitality services, like hotels, motels, resorts, hospitals, halls of residence (dormitories), youth hostels.

* Hotel Installation Wizard: a configuration tool to help the Installer/System Engineer to set-up the
SARVAM UCS for the Hospitality application.

* Internal Calls: calls made from and received by one extension to another extension of the SARVAM UCS.
» Operator: same as Front Desk User.

* Room Phone: it is the telephone instrument connected at the guest room extension. This may be a
standard hotel phone, a standard single line telephone, or EON, the proprietary digital key phone of Matrix.

+ Single Line Telephone (SLT): any standard two-wire telephone attached as extension in the guest rooms
and administration rooms.

« Station: an extension of the SARVAM UCS; it can be an extension in the guest room or an administration
extension.

+ System Administrator: the person who operates the Server and hospitality features of the SARVAM
UCS. See “Front Desk User”.

« System Engineer: The person who installs and maintains the SARVAM UCS and provides support.

Using this Manual, we hope, you will be able to set up, operate and make optimum use of this feature-packed
Hospitality Server.

If you encounter any technical problems, please contact your Dealer/reseller or Matrix Customer Care.
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CHAPTER 2 Hospitality Application of
SARVAM UCS: An Overview

The SARVAM UCS is designed to meet the specific requirements of hospitality undertakings like Hotels, Motels,
Resorts, Halls of Residence, and Hospitals.

This is a common document for the Hotel and Hospital application of SARVAM UCS. However, for convenience,
the terms 'Hotel' and 'Guest' have been used throughout this document. If SARVAM UCS is being installed in a
Hospital, readers are requested to substitute the terms 'Hotel' and 'Guest' with the words 'Hospital' and 'Patient’

respectively. Inconvenience to the readers is regretted.

% The Hospitality Application requires a license. Please refer the topic ‘License Management’ in the
SARVAM UCS System Manual to know more.

SARVAM UCS in Hotel Environment

The Hotel application of the SARVAM UCS has been designed considering the following requirements, for which it
provides solutions:

* Ahotel may want to use a Property Management System (PMS).
PMS Interface is in-built in the SARVAM UCS.
* Ahotel may want to use a Call Accounting Software (CAS).
CAS Interface is in-built in the SARVAM UCS.
* Ahotel may want to use a Voice Mail System (VMS).
The SARVAM UCS supports in-skin Voice Mail System in the form of the NX DBM VMS64 Module.

* Ahotel may have multiple floors. The Hotel management may prefer to route 'Room Service' calls from
guest rooms of a particular floor to the Room Service Phone on that floor.

This can be accomplished using the 'Floor Service' feature of SARVAM UCS.
* Ahotel may have provided multiple telephones in a room or a single telephone in each room.

Irrespective of the number of phones in a room, each phone in the room has a unique extension number
by which it is identified by the system.

Matrix SARVAM UCS Hospitality System Manual 7



A single guest is checked into a room with multiple phones. The Do Not Disturb (DND) set by the guest
should apply on all phones in the room, whereas Wake-up calls should ring on the phone closest to the
bed.

SARVAM UCS applies DND set by guests on all phones in the room, whereas Wake-up calls set by/for the
guest are applied only on phone for which it is set.

Occupants of a multiple-room suite (with multiple room phones), may want to use the room phones
individually. For example: A family is occupying a multi-room suite. Parents may want to set DND on the
phone in their room, while their children may want to receive calls on their phone. Parents may want to set
Wake-up calls early in the morning, whereas their children may wish to sleep until late.

This can be done using the “Check-In Profile” of the SARVAM UCS, whereby the guests are checked in as
'Family'. This will cause the system to set the DND and the Wake-up Call only on the phone on which
these features are required.

A hotel may have different kinds of room: Single Occupancy, Double Occupancy, Executive Suite, etc.
These rooms may be further graded as Standard, Comfort, Deluxe, Premier, and the like.

The SARVAM UCS allows the hotel to define as many as 10 different room types.
A hotel room might be occupied by a single guest or by more than one guest (e.g.: a family).

A dormitory style room may be occupied by multiple guests, who need to be checked-in, checked-out and
billed individually.

This can be accomplished by checking in guests to a phone number in the room, using the “Check-In
Profile” feature of the SARVAM UCS, whereby the guest is checked-in with the check-in profile as 'Budget'.

Hotels need flexibility in room assignment. For example:

» Asingle guest is to be checked in, but single rooms are not available. Instead of turning away the
guest, the hotel wants to offer a suite room.

This can be accomplished by checking in the guest into the suite room with the Check-In Profile,
'Single'. Despite being classified as a suite, the room will be treated as a Single room by the system.
Features like DND and Call Forward set by the guest from any of the phones in the suite room will be
applicable on all the phones in the suite.

« Three guests want to share a room (this may be a double room with an extra bed or a triple occupancy
room, or a suite), but pay individually.

This can be done by checking in each guest with the Check-In Profile 'Budget'. Each guest is checked
into a phone number and not a room number. Hence the room they are checked into must have
multiple phones, that is, a phone for each guest.

» Multiple guests want to occupy a room, but want to be billed together. Each guest also wants to use a
room phone as per their convenience. One guest wants to set DND on his phone, the other wants to
receive calls, the third wants to set a Wake-up call/Reminder.

This can be done by checking in the guests with the Check-In Profile 'Family'. The DND and the Wake-
up Call/Reminder will work only on the phone on which they are set.
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Hotel - The GoodLife Inn
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Legend: STS - Standard Single, STD - Standard Double, DXS - Deluxe Single, DXD - Deluxe Double, SUT - Suite, MNT - Maintenance, RSV - Reserved for Administration
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* The hotel wants to rent out suite rooms as independent single rooms during off-season/ slack business
period, or as a special offer or package deal.

This can be accomplished by checking in each guest into the suite with the Check-In Profile 'Budget'.
Each guest is checked into a phone number in the suite and not the room number.

SARVAM UCS Hotel Application Scenarios

The diagrams below are illustrative of the different ways of deploying SARVAM UCS in a Hotel.

Scenario 1:

Administration

Phones
L PSTNESY

‘.«_ 2

Front EerskWUser

Hotel Reports
Activity Log H
g ARG ; N

SARVAM UC
Guest Room

g Phones ‘\/’

SARVAM UCS is connected to a standalone PC over Ethernet (LAN/WAN) Port and COM Port.

* Front Desk User is run on the PC.
* Hotel Reports assigned to COM Port.
* Hotel Activity Log assigned to Ethernet (LAN/WAN) Port.

« No PMS, no CAS is used.
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Scenario 2:

Administration

Hotel Reports

Guest Room

,6 Phones . ’
Activity Log PC2

*  SARVAM UCS is connected to PC1 with LAN and COM Port.

* Front Desk User is run on the PC1.

* Hotel Reports assigned to Ethernet (LAN/WAN) Port.

» Hotel Activity Log assigned to Ethernet (LAN/WAN) Port.

* CAS server application run on PC2 connected to COM Port of SARVAM UCS.

*«  SMDR-Posting on COM Port.

Scenario 3:

Administration

Phones
Q s J

<

Front Desk User

Hotel Reports

=
=

Activity Log

o B
> : H
= B
§ =
=8
™ B
w B
SMDR-Posting

T
I o
i =
] ]

Guest Room

0 Phones

{

PC 2
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*  SARVAM UCS is connected to PC1 with LAN and COM Port.

* Front Desk User is run on the PC1.

* Hotel Reports assigned to COM Port.

* Hotel Activity Log assigned to Ethernet (LAN/WAN) Port.

* CAS server application run on a PC2 connected to Ethernet (LAN/WAN) Port of SARVAM UCS.

+ SMDR-Posting on TCP/IP Port (Ethernet).

Scenario 4:

Administration

Phones
T PSTN

Hotel Reports
Activity Log I

Guest Room

Phones —_—
A —
PC 2

*  SARVAM UCS is connected to PC1 with LAN and COM Port.
* Hotel Reports assigned to Ethernet (LAN/WAN) Port.

* Hotel Activity Log assigned to Ethernet (LAN/WAN) Port.

* PMS server application run on PC1 connected to COM Port.
* PMS Interface on COM port.

* Front Desk User is not used.
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Scenario 5:

Administration
Phones

Guest Room
Phones

e W e e g e

SARVAM UCS

e
B

Hotel Reports
Activity Log

PMS Interface

» Hotel Reports assigned to COM Port.

* Hotel Activity Log assigned to Ethernet (LAN/WAN) Port.

SARVAM UCS is connected to PC1 with LAN and COM Port.

* PMS server application run on PC2 connected to Ethernet (LAN/WAN) Port.

* PMS Interface on TCP/IP.

Front Desk User is not used.

Scenario 6:

Administration
Phones

Guest Room
Phones

SARVAM UCS

ETHERNET

Hotel Reports
Activity Log

PMS Interface ™

—>

SMDR-Posting —'
—_—
N—

« SARVAM UCS is connected to PC1 with LAN.

Matrix SARVAM UCS Hospitality System Manual

13



Hotel Reports assigned to Ethernet (LAN/WAN) Port.

Hotel Activity Log assigned to Ethernet (LAN/WAN) Port.

CAS server application run on PC3 connected to COM Port of SARVAM UCS.
SMDR-Posting on COM Port.

PMS server application run on PC2 connected to Ethernet (LAN/WAN) Port.
PMS Interface on Ethernet (LAN/WAN) Port.

Front Desk User is not used.

14
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SARVAM UCS in Hospital Environment

The following aspects have been considered while designing the hospitality application for Hospitals:

» Hospitals vary according to size, facilities, countries, local laws and regulations, infrastructure and
services; they may be housed in single building or a campus; they have medical and non-medical
departments/units; they may be general, teaching, or super-specialty hospitals.

* Ahospital may have different kinds of rooms: Standard wards (multiple-beds), private (single occupancy)
or semi-private rooms (twin/triple-sharing), private rooms in specialized departments (e.g.: intensive and
critical care, childbirth, surgery, emergency/trauma, transplant units, etc.). Depending on the amenities and
services provided to patients, the rooms may be graded as VIP, private, luxury, deluxe, super deluxe,
special, semi-special, etc.

The SARVAM UCS allows the hospital to define as many as 10 different room types.

* Ahospital may have multiple floors. Each floor may have a nursing unit/ reception/dispensing pharmacy/
pantry or a 24-hour patient care service. The Hospital administration may want that calls from a particular
floor be routed to the patient service, e.g. nursing unit, of the same floor.

The Hospital Administration can use the 'Floor Service' feature of SARVAM UCS to meet this requirement.
* Asingle hospital room may have a single telephone or multiple telephones.
The SARVAM UCS identifies each phone in the room as an extension, with a unique extension number.

+ A'ward'is a large room with multiple beds. Each bed may be provided with a telephone. Patients should
be checked into a bed and not the room. Also, the hospital needs to keep track of the occupancy status
and the clean status of each bed, instead of the entire room.

This can be done with the “Check-In Profile” feature of the SARVAM UCS. Patients who are to occupy a
bed in a ward can be checked in as 'Budget'. The system will identify these patients by the phone assigned
to their respective beds. It will keep track of the occupancy and cleanliness of each phone (bed).For this,
however, the ward must have a telephone for each bed.

» Aprivate/special room or suite may have more than one room and bed, but occupied by a single patient
(and their attendants). These patients should be checked into a room not the bed they are occupying.

Patients who are to occupy a special/private room can be checked in as 'Single' or 'Family' as their Check-
In Profile.

« Itis common for patients to be shifted from one room to another during their stay in the hospital. For
example: a patient is shifted from the Emergency Room to the Intensive and Critical Care Unit, to Special
Care Room to a Private Room or to a Standard (multi-bed) ward. It is necessary that the calls made to
such patients get through to them at their current location in the hotel/hospital.

This is made possible by the feature “Guest Number” of the SARVAM UCS. This number is automatically
generated at every successful check-in and is unique to each patient. The Hospital staff can reach the
patient at their current room/bed in the hospital by dialing the Guest (Patient) Number. External callers too
can reach the patient by asking the Operator to transfer the call to the guest (patient) number.
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Patients may want a single telephone bill to be generated for their entire stay in the hospital, regardless of
the number of rooms they change in the hospital.

This can be done by performing the Check-Out of such patients on the basis of their Guest (Patient)
Number.

A patient is checked in to a special/private room in the hospital. The room has multiple phones. The patient
should be able to set Do Not Disturb (DND) from any phone in the room and it should be applied on all
phones in the room. The patient wants a Wake-up call to ring only on the phone near the bed.

The SARVAM UCS makes this possible by applying the DND set from any phone in the room to be applied
on all phones in the room, whereas applying Wake-up calls set from a phone only on that phone.

A patient and his/her attendant/s are occupying a suite room (more than one room with multiple phones).
The patient and the attending family member/relative would like to use a room phone as per their
convenience. For example, the patient would like to rest undisturbed for extended hours, whereas the
attendant would like to rise early in the morning to make other arrangements for the patient, etc.

This can be done by checking in the patient with 'Family' as the Check-In Profile. The DND set by the
patient will apply only on the phone from which it is set and the Wake-up call set by the attendant will ring
only on the phone from which it is set. So, DND can be set on all room phones close to the patient,
whereas Wake-up call can be set on the phone close to the attendant's bed.

A Hospital may want to use Voice Mail for its medical and administration staff as well as provide this
service to its patients. It may also want to use a Call Accounting System for the purpose of billing

telephone calls of patients.

SARVAM UCS supports both these features.

16

Matrix SARVAM UCS Hospitality System Manual



Hospitality Features

Besides UC features, SARVAM UCS supports a host of features to meet the specific requirements of Hotels and
Hospitals. These features are categorized as 'Front Desk' Features and 'Guest' Features, considering the user
groups of these features.

Front Desk Features

These are a set of hotel and guest management features to be used by the Front Desk staff of the Hotel. The
SARVAM UCS supports following features for the Front Desk:

* Check-In a guest.

* Check-Out a guest.

* Guest-In/ Guest-Out.

+ Set/Cancel Automatic Wake-up Calls for the guest.

+ Set/Cancel Personalized Wake-up Calls for the guest.

+ Set/Cancel Reminders for the guest.

+ Set/Cancel Message Wait for the guest.

» Set/Cancel Call Forward for a guest.

+ Set/Cancel Do Not Disturb (DND) for a guest.

+ Assign/Modify the Call Budget amount allocated to the guest.

» Assign/Modify the Outgoing Call Privileges to the guest.

« Transfer the calls of the guest to the guest room or directly to the guest's mailbox.
* Block Room-to-Room Calls.

* View the current Room Status (Occupancy and Cleanliness).

+ Change the Room Occupancy Status.

* Change the Room Cleanliness Status - Manually and Automatically.
* Generate Room Status Report - Manually and Automatically.

* Generate Wake-up Call Report - Manually and Automatically.

* Generate Reminder Report - Manually and Automatically.

* View the Maid Presence in Rooms.

» Print all the significant Hotel activities like Date and Time when Alarm is Set; Date and Time when Alarm is
Served, Date and Time when Alarm is Canceled; Guest Check-In, Guest Check-Out, etc.
* Room Shift.
+ Delete Call Detail Records of checked-out guests.
* Regenerate the Check-Out Reports.
Guest Features
These are a set of call management features that guests can operate on their own from their respective room
phones. The SARVAM UCS supports following features for the Guest:
» Set/Cancel Wake-up Call.
* Request Operator to set personalized Wake-up Call.
+ Set/Cancel Reminder.
+ Set/Cancel DND.
+ Forward calls to another Internal Station or to an External Number.
* Forward calls to Voice Mail.
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Voice Mail

Hospitality and Guest Features like Voice Mail, Voice Guided Wake-up calls require a VMS Module to be installed
on the CPU Card of the system. The SARVAM UCS offers an in-skin Voice Mail System (VMS) in the form of the
NX DBM VMS64 Module.

The VMS Module utilizes a USB memory stick as its storage medium. Matrix provides a factory fitted 8GB Pen
Drive on the CPU Card. However you may use a Pen Drive of upto 64GB.

? If you are replacing the Pen Drive, you are adviced to copy the contents of the factory fitted Pen Drive onto
the new Pen Dirive.

Guests, Front Desk and other administration staff can be assigned a Mailbox each. When the VMS is installed in
the SARVAM UCS in the 'Hotel' mode, all extensions are assigned a mailbox, by default.

Each Mailbox has the capacity of storing 15,000 messages. The maximum size of each Mailbox is 60,000 minutes.
By default, the size of each Mailbox is set to 300 minutes. The maximum Message Length for each Mailbox is 9999
seconds. By default, the Maximum Message Length for each Mailbox is set to 999 seconds.

The VMS can be configured to
+ play Welcome Messages to guests at the time of Check-In;
« function as Auto Attendant to greet and direct callers to dial extension numbers or leave messages in the
mailbox of guest and administration extensions.
+ allow guests to record personal mailbox greeting messages to be played to callers who are diverted to the
guest's mailbox.
» forward calls for guests to voice mail.

Refer the section “Voice Mail” in the chapter Hospitality Features to know more.
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PMS Interface

It is common for Hotels to use a Property Management System (PMS) to manage their administration functions.
The hotel phone system, that is, the UC Server, is the communication lifeline of the hotel. PMS used by the hotel
must be interfaced with the Server, so as to communicate with one another.

The PMS and the SARVAM UCS exchange information about guest check-in, guest check-out, wake-up calls and
DND set on the room phone, etc.

For example: the PMS informs the UCS about guest check-in activity once the guest is checked in into the Hotel.
On receipt of this information, the UCS performs a number of functions like: assigning a pre-defined Call Privilege
(the type of out-going calls the guest can make), pre-defined Call Budget (setting Outgoing Calls worth this
amount), etc.

The PMS also informs the UCS when a wake-up call is set by the Operator for a guest, and other additional
information.

On its part, the UCS informs the PMS about the wake-up call set by the guest from the room phone, sends the cost
of the call made by the guest from the room, etc.

All PMS supports an interface to communicate with the UCS.

The SARVAM UCS supports a PMS Interface to communicate with the PMS used by the Hotel. This PMS Interface
is supported on Communication (Serial) port as well as the Ethernet (LAN/WAN) Port of the SARVAM UCS.

The PMS and the UCS communicate with each other using a proprietary protocol.
The SARVAM UCS supports the following PMS Protocols:

+ PMS Type1 - supported on RS232 and TCP/IP

*  PMS Type2 - supported on RS232 and TCP/IP

* Micros Opera PMS Interface - supported on TCP/IP only.
» Softbrands Extended Starlight - supported on RS232 and TCP/IP

The SARVAM UCS can be interfaced with the PMS using any one of these protocols that suits the Hotel
administration. Verify with your Dealer/Distributor or with the Matrix Support Desk whether your software supports
it.

Also read the chapter, “PMS Interface” to know more about this feature.

% PMS Interface requires a license. Please refer the topic ‘License Management’ in the SARVAM UCS
System Manual to know more.

Matrix SARVAM UCS Hospitality System Manual 19



CAS Interface

Most Hotels use Call Accounting Software (CAS) to determine the cost of the call(s) made by the guest from the
room phone.

The SARVAM UCS supports CAS Interface, using its feature “Station Message Detail Record-Posting” to

communicate with the CAS". For every outgoing call, the SARVAM UCS sends call record details like Number
dialed by the guest, the date and time at which the call is made and the duration of the call.

The CAS on receipt of this information calculates the cost of the call and sends it to the PMS (if so configured) or
generates a print-out or logs the cost in a file which can later be accessed by the hotel staff.

The SARVAM UCS supports CAS Interface on the Communication Port (Serial Port) as well as the Ethernet (LAN/
WAN) Port. It supports 16 different types of CAS protocols, including the option of a customized protocol.

The System Engineer can configure the protocol supported by CAS used by the hotel.

Read the chapter, “CAS Interface” to know more about this feature.

1. Generally CAS is software which is run on a computer. CAS can also be a standalone embedded product.
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Using SARVAM UCS in Hotels

The SARVAM UCS offers a graphical user-friendly tool, the “Front Desk User Mode”, to the Front Desk of the hotel
to carry out routine hotel administration activities like check-in, check-out, setting up Wake-up calls, monitoring
Maid presence in the room, changing room clean status, etc.

This tool is particularly useful to hotels that are not using a Property Management System (PMS).

The Front Desk staff can use this tool for efficient management of hotel activities.

They can perform the following functions using the Front Desk User:
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23.
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25.
26.

Check-In the guest

Check-Out the guest.

Change the Guest Name/Guest Title
Change the Guest VIP Status
Assign/de-assign a Voice Mailbox
Assign/Reassign the Call Budget Amount
Change the Call Privilege

Change Phone Ringing

Change Guest Group

. Set/Cancel Do Not Disturb on the room phone from the front desk.

. Set/Cancel Call Forward for the guest from the front desk.

. Set/Cancel Wake-up call for the guest from the front desk.

. Set/Cancel Reminder for the guest from the front desk.

. Set/Cancel Message Wait Indication for the guest from the front desk.
. Change the Guest Presence (Guest-In, Guest-Out).

. View the Cleanliness Status of rooms/beds.

. Change the Cleanliness Status.

. View the Occupancy Status.

. The Operator can know the Check-In Date and Time of the Guest.

. The Operator can view the Wake-up Call Status and Reminder Status for all the rooms/phones as well as

individually, for each room/phone.

The Operator can perform the Guest Search on the basis of Guest Number, Guest Name, Room Number
or Phone Number.

The Operator can view the Guest Status.

The Operator can view the Room Status.

The Operator can block Room-to-Room Calls

The Operator can shift the guest from one Room/Phone to other.

The Operator can enable/disable Hotel-Motel Activity Log.

Read the chapter, “Front Desk User” to know more and learn how to use it.
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CHAPTER 3 Setting Up SARVAM UCS for
Hospitality Application

This chapter focuses on setting up the system for the Hospitality Application. It is assumed that the installation of
SARVAM UCS has been completed. For an overview of the product, the hardware, and installation instructions,
please refer to the SARVAM UCS System Manual.

SARVAM UCS supports an Installation Wizard to speed up the set-up process of SARVAM UCS in Hotel/Hospital
environment. The “Quick Installation Wizard-Hotel” covers much of the configuring required for the hospitality
application.

However, if features specific to a hotel need to be configured, for example, if the Call Account Software (CAS)
protocol is to be customized, it must be done from the “System Engineer Mode” of the web pages of SARVAM UCS.

Configuring is also possible by issuing SE Commands from terminals, like the proprietary digital key phone, EON,
or any standard Single Line Telephone (SLT) connected to the SARVAM UCS.

Due to security concerns, the default system settings have been changed. If you have purchased a new system
with Firmware later than V1R6.7, the new default settings will be applied automatically. Refer to Modified default
parameter values for Firmwares later than V6.7 in the SARVAM UCS System Manual. With these default setting the
incoming calls will be placed on the system but outgoing calls (except calls between extensions) will not be routed.
For configuring the parameters to route outgoing calls refer to Outgoing Call Routing in the SARVAM UCS System
Manual.

If you are upgrading the system, refer to After updating Firmware later than V1R6.7 and Modified default parameter
values for Firmwares later than V6.7.

Quick Installation Wizard-Hotel

The Hotel Installation Wizard covers the following:

» Configuring the Hotel Name.

» Specifying whether Property Management System (PMS), Call Accounting Software (CAS) is used.

» Specifying the type of rooms in the hotel and subsequently naming them.

» Specifying the number of rooms in the hotel.

* Access Code configuration.

* Assigning Room numbers to the Hotel rooms.

» Assigning Flexible numbers to the room phones.

» Associating the Rooms and the Room phones.

» Designating phones as guest phones or administration phones.

» Specifying Preset values for important features like Call Privilege, Call Budget, Call Forward, and Guest
VIP Status.

» Configuring Trunk Landing Group.
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» Configuring Alarm Notification Group.
» Configuring Front Desk phone Group.
» Configuring Floor Service Group.

+ Configuring Guest Phones.

% The Installer is recommended to use the Quick Installation Wizard-Hotel to set up SARVAM UCS in the
Hotel.
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System Engineer Mode

The System Engineer (SE) programming mode allows the Installer/System Engineer to configure the Hotel
Application features, which includes all the parameters that are not included in the Quick Installation Wizard-Hotel.

The Installer/System Engineer can enter the SE mode:

+ via the Web Pages of SARVAM UCS2, or
* by dialing command strings referred to as SE Commands from an extension phone such as EON or a SLT
connected to the SARVAM UCS.

The access to the SE mode is protected by means of a password, referred throughout this document as the SE
Password.

SE Password for configuration using Jeeves

Access to the SE programming mode is protected via a password. The SE password is a code used to prevent
unauthorized access and alterations or misuse of the features and facilities. As this password is meant for
restricting access to the SE mode, we strongly recommend you to:

+ Keep the password secret.

» Select a complex password that cannot be easily guessed.

» Change the password regularly.

* Not use the “Remember Password” property of your Web Browser.

The default SE Password is 1234. The password can be changed using Jeeves only and it must be as per the
specifications given below:
* It must be a minimum of 6 characters and a maximum of 12 characters.
* It must include atleast one upper-case, one lower-case, one number and one special character.
» all ASCII characters (except Percentage %, Hash #, Equal to =, Plus +, And &, Backslash \, Less than <,
Greater than >, Apostrophe ’, Double Quote " and Space) are allowed.

To provide additional security,
+ the password will be valid for 90 days and you will not be able to login with the existing password. You will
be prompted to change the password.
» if you enter a wrong password five times consecutively within 10 minutes, the system will block the source
IP Address for 10 minutes.

The SE password may be changed using Jeeves only. Refer "System Security” in the SARVAM UCS System
Manual for instructions.

SE Password for configuration from extensions

The SE password is a code used to restrict unauthorized access to the SE Mode. The password can be a minimum
of 4 digits to a maximum of 12 digits. The valid digits are from 0 to 9. The default SE Password is 1234. To avoid
unauthorized access, we recommend you to change the password. Make sure it is strong and is kept confidential.

Refer "System Security" in the SARVAM UCS System Manual for instructions.

2. Also refer the topic “Using Jeeves" in the chapter Configuring SARVAM UCS in the SARVAM UCS System Manual.
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Entering the SE mode

Read the topic “Configuring the System” in this chapter for instructions on entering the SE mode from the web
pages.

To enter the SE programming mode via an extension phone, dial:
1#91-SE Password

If the SE password is less than 12 digits, you must dial #* after the password to indicate end of dialing.

The SARVAM UCS plays a programming tone to indicate entry into the SE mode. If the SE password is not entered
correctly, the system will play an error tone.

% You can configure only the basic network and debug parameters from your telephone using the default SE

Extension Password, 1234. However, if you want to configure other parameters from your telephone, you
must change the default SE Extension Password. This default SE Password can be changed only from
Jeeves. To know how to change, refer to “Configuring the System”.

To configure these basic network and debug parameters using the default SE Extension Password, you
must connect a SLT or DKP extension to the system. To know the detailed list of parameters, which can be
configured using the default SE Extension Password, see“Basic Network” and “System Debug”.

v For the ease of configuration, the Installer is recommended to use EON instead of an SLT to enter SE
mode.
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Before Configuring the System

Before configuring the system for the hospitality application, the Installer is advised to gather the following
information from the Hotel Management. The Installer may use the format given below to gather the required
information.

General Information

Name of the Hotel

Number of Types of Room

Names of different Room types

Number of Rooms in the system

Room Numbers

Phone Numbers

Segregation of Guest Phone numbers and Administration Phone numbers

Number of Phones in the Room

Which Property Management System (PMS) is used by the Hotel?

Which Call Accounting Software is used by the Hotel?

Type of calls (Call Privilege) to be allowed to the guests.

Type of calls (Call Privilege) to be allowed from guest phones when the room is
vacant.

Amount of Call Budget to be allocated to the guest at the time of check-in.

Should the guests be allowed to call other guests?

How should Alarms, that is, Wake-up calls and reminders, be served in the Hotel?

Where should the hotel activity logs be generated, in a computer file or a Printer?

After the hardware installation is completed, the system is turned on, and the Reset cycle is successfully
completed, the Installer may configure the system.
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Configuring the System

The system can be configured for functioning in the Hospitality mode using:
* Quick Installation Wizard-Hotel
+ SE Web Pages (Hotel Settings)
*  SA Mode (Guest Group Mapping)

Due to security concerns, the default system settings have been changed. If you have purchased a new system
with Firmware later than V1R6.7, the new default settings will be applied automatically. Refer to Modified default
parameter values for Firmwares later than V6.7 in the SARVAM UCS System Manual. With these default setting the
incoming calls will be placed on the system but outgoing calls (except calls between extensions) will not be routed.
For configuring the parameters to route outgoing calls refer to Outgoing Call Routing in the SARVAM UCS System
Manual.

If you are upgrading the system, refer to After updating Firmware later than V1R6.7 and Modified default parameter
values for Firmwares later than V6.7.

The Installer is advised to use the Wizard when configuring the system for the first time, and use the SE Web
pages, if any further configuration is required later.

To be able to access and use the Wizard and the SE Web pages, the SARVAM UCS must be connected with a
stand-alone PC or a LAN. A web-browser, either Internet Explorer 7 or later or Mozilla Firefox 3.5.1 or later, must be
installed on the PC.

The Installer must have the following information:

« IP Address of the LAN/WAN Port. The default IP Address of the LAN Port is 192.168.2.100 and WAN
Port is 192.168.1.100.

* Subnet Mask. The IP address of the LAN/WAN Port of SARVAM UCS and the IP address of the PC to
which it is connected must be in the same Subnet. The default Subnet Mask is 255.255.255.0

»  DHCP Server on LAN. When there is a Dynamic Host Configuration Protocol (DHCP) server on the LAN,
IP address, Subnet Mask, Gateway Address are automatically allocated to the devices connected to the
LAN. If the LAN to which the LAN/WAN Port of SARVAM UCS is connected has a DHCP server, you do not
need to change the IP Address, Subnet Mask; they will be assigned automatically by the DHCP server.

% SARVAM UCS supports IPv4 as well as IPv6 Addresses. However, IPv6 parameters can be configured
using Jeeves only.

For detailed instructions and information see:

* “Changing IP Address and Subnet Mask”.

» Configuring Network Parameters and Configuring VolP Parameters in the SARVAM UCS System
Manual.

Ask the WAN administrator for this information or:
1. Enter the SE mode by dialing 1#91-SE Password
2. Dial 2110 to view IP Address.
3. Dial 2111 to view Subnet Mask.
4. Dial 00 to exit SE mode.
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When you are using the Web Pages for the first time, you can work with the default IP address and the
default Subnet Mask. However, you would need to change the IP address and the Subnet Mask if the
SARVAM UCS is connected to a LAN.

Please read the topic “Configuring the System with the SE Web Pages” in this chapter for instructions.

Using Jeeves

Now, follow these steps to access the web pages of SARVAM UCS:

1. Connect the LAN/WAN Port of SARVAM UCS with a stand-alone PC in a LAN or the LAN switch, using the
RJ-45 cable supplied with SARVAM UCS.

2. Ensure that the IP Address of the LAN/WAN Port of the SARVAM UCS and the IP Address of the PC are in
the same Subnet.

3. Open the browser (Internet Explorer/Mozilla Firefox) on the PC (Standalone or LAN PC) to which the
SARVAM UCS is connected.

4. In the address bar of the browser, enter https://192.168.2.100.

i New Tab

ttps/192.168.2.100
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* To login into the SE mode, on the login page in Login as select System Engineer.

i MATRIK  SARVAM UCS

Login As System Engineer -

Password

Browser Requirement  Internet Explorer 7 and Later or Mozilla Firefox 3.5.1 and Later

Matrix ComSec Pvt. Ltd.

Visit Us: www.MatricComSec.com

Warning: No part of the system should be copied or reproduced in any form or by any means without the prior written consent of Matrix ComSec Pyt. Lid.
Copyright © 2016 Matrix Com Sec Pvt. Lid.

* In Password, enter the default SE password, 1234.
* Click Login.

% Before you start configuring the system, if you wish to view or download the SARVAM UCS Quick Start,

SARVAM UCS System Manual or other related documents, you can scan the QR Code present in the login

web page.
*  You are prompted to change the default password.

Change Password

Loegin through default password is not allowed. Change the password to login.

Current Password | |

Mew Password | |

Confirm Mew Password | |

Note :- Password must follow following requirements:

« Minimum length must be & characters.
« Paszsword must include atleast 1 uppercase, 1 lowercase, 1 number and 1 special character.

« Allowed characters are 0-9, a-z. A-Z, all special characters except 9%, = #, +, & \, =, = ", 'and
SpACE.

* In Current Password, enter the default SE password.
* In New Password, enter the New Password.

* In Confirm New Password, re-enter the new password to confirm.

Matrix SARVAM UCS Hospitality System Manual

29



» Click Submit. You will be re-directed to the Login page again.
* Now, in Login as select System Engineer and in Password enter the new password.

You will be prompted to change the default SE Extension Password.

SE Extension Password

|Please provide 5E Password for Programming from Extension

MNew Pazsword

Confirm New Password

* Enter the New Password. The new password can be a minimum of 4 digits to a maximum of 12 digits. The
valid digits are from 0 to 9

% You cannot set 1234 as the New SE Extension Password as it is the default SE Extension Password.
* In Confirm New Password, re-enter the new password to confirm.

» Click Submit to save your new password. The Home page will open.
* On successful login, the Home page of Jeeves opens.

SARVAM UCS

Configuration 4

Maintenance 4
Status 4

You have not activated SARVAM UCS SME License. System will
disconnect any outgoing or incoming call after 60 seconds.

Please activate license to use application with full functionality or
enable demeo mode for 60 days trial version.

Start Demo or Activate License

Password not set for SA Weh Login, FDU Web Login and_SA Extension
Login. Login won't be allowgcl."l'o set the pasg.lsword,

* To set the password for SA Web Login, FDU Web Login and SA Extension Login, click on the link.

Make sure you set the password for SA Web Login, FDU Web Login and SA Extension Login, if you want
to access SARVAM UCS from these modes.
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.

Click the desired link to configure its parameters or click the Wizard icon 7 to use the Quick Installation
Wizard-Hotel. The Wizard will open, you may navigate further as described in the following.

& MATRIX SARVAM UCS

Configuration | =

Abbreviated Dialing e
e
+| Perzonal Directory
+] Upload/Download
Access Codes T

m

SR
+] Extn. Numbers in Range

+] Account Name

+| Authority Code

+| Automatic Number Translation
BRI Configuration 1
Call Cost Calculation r
e e SR
+) Change S4 Piw

+| Change SE Piw

+] CLIBased Routing
|+] Class of Service

Use Quick Installation Wizard - Standard PEX

Use Quick Installation Wizard - Hotel

The Feature Menu is displayed as links on the left side panel of every page. You may click the link of the
desired menu option to open the page.

Configuring the System with the Quick Installation Wizard - Hotel
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5. Click the Use Quick Installation Wizard-Hotel link to open the Wizard.

Use Quick Installation Wizard - Standard PEX

Use Quick Installation Wizard - Hotel

6. Select the Region as asked by the Wizard. Click the Next button.

Region

Default The System
Customer Profile
General Information
Communication Ports
Access Codes
Refine Access Codes
Room Types

Reoom Mo. Allocation
Assign Phones
Re-Define Phone No.
Placing Extensions
Re-Define Macros
Room Service Group
Front Desk Group
Trunk Landing Group
Programming Presets
Call Privilege

Alarm Motification Group
Programming YWMS

Region Code

Greetings from wizard...

Select Region Code  (GMT+05:30} India
(GMT=+03:00) Bahrain
(GMT+03:00) Irag
(GMT+03:00) Kenya
(GMT+03:00) Kuwait
(GMT+03:00) Qatar
(GMT=+03:00) Russia (Moscow, St. Petersburg)
(GMT+03:00) Saudi Arabia
(GMT+03:00) Sudan
(GMT+03:00) Uganda
(GMT+03:20) Iran
(GMT+04:00) Mauritius
(GMT~+04:00) Oman
(GMT+04:00) United Arab Emirates
(GMT+04:20) Afghanistan
(GMT+05:00) Maldives
(GMT+05:00) Pakistan
(GMT+05:00) Tajikistan
(GMT+05:00) Uzbekistan
(GMT+05:20) Sri Lanka

(GMT-+05:30) India
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7. The Wizard will ask you to default the system. Please note that this will default the SARVAM UCS system
as well as the Voice Mail System (VMS) Module (if installed in the system).

Region

Default The System
Customer Profile
General Information
Communication Port
Access Codes

Refine Access Codes
Room Types

Room No. Allocation
Aszsign Phones
Re-Define Phone MNo.
Placing Extensions
Re-Define Macros
Room Service Group
Front Desk Group
Trunk Landing Group
Programming Presets
Call Privilege

Alarm Motifization Group
Programming WK

Loading Default Settings. .

Please Wait for seconds

8. Select the Customer Profile Hotel to enable the Hotel Mode.

Region

Default The System
Customer Profile
General Information
Communication Port
Access Codes

Refine Access Codes
Room Types

Room No. Allocation
Aseign Phones
Re-Define Phone Mo.
Placing Extenzions
Re-Define Macros
Room Service Group
Front Desk Group
Trunk Landing Group
Programming Presets
Call Privilege

Alarm Motification Group
Programming WMS

Customer Profile

One Step Ahead...

Select Customer Profile

Hotel

]

Enterprize

? If you select Enterprise as customer profile, the wizard will prompt you to use the Use Quick Installation
Wizard-Standard PBX and will close. You must enter the Hotel Installation Wizard again.
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9. Enter the General Information for the hotel: Name, Number and Types of rooms, whether PMS and CAS

are used, etc.

Region

Default The System
Customer Profile
General Information
Communication Port
Access Codes

Refine Access Codes
Room Types

Room No. Allocation
Assign Phones
Re-Define Phone No.
Placing Extensions
Re-Define Macros
Room Service Group
Front Dezk Group
Trunk Landing Group
Programming Presets
Call Privilege

Alarm Notification Group
Programming VMS

General Information

Hotel Name
Number of Types of Rooms 10
Humber of Rooms 212
| Property Management System (PMS) Used? ﬁ
Iz External Call Accounting Software (CAS) Used? ﬁ
PMS Interface Parameters
PMS Type | Type 1 - |
Destination Port | COM Port - |
PMS Server's IP Address |
PMS Server's Port
Listening Port (of System)
CAS Interface Parameters {SMDR Posting)
SMDR-OG Posting Protocol [ Matrix -]
Destination Port | COM Port - |
CAS Servers IP Address |
CAS Servers Port

Listening Port (of System)

10. Navigate the subsequent pages of the Wizard by clicking the Next button.

11. Use the Help Text embedded in each page of the Wizard for explanation, when in doubt or if you need

clarification.

Region

Default The System
Customer Profile
General Information
Communication Ports
Access Codes
Refine Access Codes
Room Types

Room No. Allocation
Assign Phones
Re-Define Phone No.
Placing Extensions
Re-Define Macros
Room Service Group
Front Desk Group
Trunk Landing Group
Programming Presets
Call Privilege

Alarm Motification Group
Programming VNS

Region Code

Help

Greetings from wizard...

Select Region Code  (GMT+05:30) India

12. On completing the journey through the Wizard, the hotel installation will be complete.
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Avoid clicking the Back button of the browser, while navigating the Wizard, as it may disturb the
configuration done by you in the previous pages.

The Hotel Installation Wizard does not store any information with it. It simply acts as a one-way pipe
receiving data from the Installer; converts the data in the format that the system can understand and
submits it to the system. When the Installer clicks on the Back button of the browser, the values shown
on the page are not retrieved from the database of the system.

The Hotel Installation Wizard is meant to serve as a tool for first-time installation only. Opening the
Wizard again after the installation will cause the system to restore the default settings automatically.
The Installer must re-configure all the settings again.

Once the system has been installed, changes in the configuration should be made using the SE web
pages only.

Configuring the System with the SE Web Pages

The Installer may use the SE web pages

to make changes in the current configuration made using the Use Quick Installation Wizard-Hotel.
to configure parameters not supported by the Wizard, for example: to customize the CAS protocol for the
hotel, the Installer must use the 'SMDR-Posting' web page.

To configure the system using the SE web pages,

1.

Log into Jeeves as System Engineer.

2. Under Configuration, click Hotel Settings on the left side panel.

i1
l.‘.
L 111

DKP Configuration 4

MHTHIX SARVAM UCS The GoodLife Inn % 8

+| E1-Data Settings
Emergency 4

+| Extension Search

E&M Configuration 4

+| Firmweare Management

+

4| 4] 4] |F

+

ISDN Configuration 4

Hotel Settings h
Hotel Parameters 1
Hotel-Motel Activity Log
PMS Interface

Room Type

Room Number

Room - Phone Mapping

m

Key Template 4

Least Cost Routing (LCR) *

+| License Management

3. Click the desired menu option from:

Hotel Parameters
Hotel Motel Activity Log
PMS Interface

Room Type
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4.

*  Room Number
*  Room-Phone Mapping

After you have made the desired changes in the system/feature settings of a page, click Submit at the
bottom of the page to affect the changes. You will get a prompt for confirmation whether you want to submit
the parameters.

Click OK to submit your settings.

If you do not Submit, the changes you have made will not be saved.

You can restore the default settings of the parameters displayed on the page by clicking Default at the
bottom of the page.

% * The SE Web Pages can be accessed simultaneously by four users by entering the IP address in the

address bar of their respective web browsers. If four users are already logged into Jeeves, the system
displays the error message ‘Sorry!!l! Four Users already logged in”

* The Login Session Time (see screen) for each user is set by default to 60 minutes, after which the
session will expire. This time period can be changed as per your preference, by configuring the 'Web
Configuration Timer'. For instructions, read the topic ‘Changing Login Session Time Out’ later in this
chapter.

Changing IP Address and Subnet Mask

To change the IP Address and the Subnet Mask of the WAN Port of SARVAM UCS:

1.

5.

Enter the System Engineer (SE) mode from any extension of the SARVAM UCS, which may be EON or an
SLT. Use of EON is strongly recommended.

Dial 1#91-SE Password

Dial 2110-IP Address

Press ‘Enter’ key to save IP Address.

E.g.: 2110-192168050009, to change the IP Address to 192.168.50.09 and press 'Enter’ key to save new
IP Address.

Dial 2111-Subnet Mask to change Subnet Mask.
E.g.: 2111255255255000 to change the Subnet Mask to 255.255.255.0 and press 'Enter' key to save.

Dial 00 and press 'Enter' key to exit from the SE mode.

% You cannot change the IP Address and Subnet Mask of the LAN Port by dialing commands.

You can also change the IP Address and Subnet Mask of the LAN/WAN Port via the SE Web Pages:

1.

Login as System Engineer.
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2. Under Configuration, click Network Parameters.

3 MATRIX  SARVAM UCS

The GoodLife Inn

Least Cost Routing (LCR) * -
~+] License Management

~+) Logical Partition

+] Macros

-+ Magneto Configuration

Mobile Configuration 4

Network Parameters =
—+] Parameter h
—+] Static Routing Table
—+] Status

-+ Number List

+| Operators

+] 0G Trunk Bundle

+| 0G Trunk Bundle Groups

~+| Page Zones

+] PCAP Trace

—+] PIN Configuration

3. Click Parameters.

L = = L ) |y e g e )

=) DISA - CLI Authentication *  Metwork Parameters
DKP Configuration ¥ Network Port
) E1-Data Selfings LAN Port (IPv4 settings)
Emergency k .
% Extansion Search VAN Port (IPv4 settings)
E&M Configuration v Domain Hame Server (DNS) for IPv4
+| Firmweare Management LAN Port (IPvE settings)
Hotel Settings ' WAN Port (IPv6 settings)
” ) X
bl ol Domain Hame Server (DNS) for IPvé
Key Template 4 |
MAC Address
Least Cost Routing (LCR) * -
+| Licenze Management Dynamic DNS (DynDns.org)
+| Logical Partition Router's Public IP Address
) Macros Simple Traversal of UDP over NAT (STUN)
-+ Magneto Configuration H Web S - "
= I rver Man men

Mobile Configuration 4 B age
Network Parameters - Layer 2 VLANICos

+| Parameter UDP NAT Keep Alive

+| Status
-+| Number List L&

=y
Submit
5 OG Trunk Bundle —

4. Click Network Port.

_E‘Hetwork Port

IP Addressing mode IPv4 only -
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5. IP Addressing mode: Select the IP version you want the system to use. You may select — IPv4 only or
IPv4 and IPv6. Default: IPv4 only.

If you select IPv4 only, you can configure the IPv4 parameters only.

If you select IPv4 and IPv6, you can configure both IPv4 and IPv6 parameters.

=l Network Port
IP Addres=ing mode IPvd and IPvE -
Preferred DMS Server P4 -

6. Preferred DNS Server: If you select IPv4 and IPv6 as the IP Addressing mode, you must select the
Preferred DNS Server — IPv4 or IPv6. Default: IPv4.

7. To configure the IPv4 details for LAN Port, click LAN Port (IPv4 settings).
=/ LAN Port (IPv4 settings)

-~ ey

IP Address 192 . 168 002 101

P = ~C T o

Subnet Masgk 255 || 255 255 oD

* IP Address: Enter the IP Address to be assigned to the LAN Port. The default IP Address is
192.168.002.100. You can assign only Static IP to the LAN Port.

+ Subnet Mask: Enter the Subnet Mask to be assigned to the LAN Port. The default Subnet Mask is
255.255.255.0

8. To configure the IPv4 details for WAN Port, click WAN Port (IPv4 settings).

=IWAN Port (IPv4 settings)

Connection Type Static ¥

IP Address 192 |[.| 168 (01 200
Subnet Mask 255 |.| 255 255 HEH
Default Gateway i92 |.| 168 001 254

+ Select Static as the Connection Type. Enter the IP Address, Subnet Mask and the Gateway Address in
the respective fields.

9. To configure the IPv6 details for LAN Port, click LAN Port (IPv6 settings).

=/ LAN Port (IPv6 zettings)

IPvE Addressing using Complete Address ¥
IPwE Address

Prefix length )

+ IPv6 Addressing using: You can select — Complete Address or Prefix. Default: Complete Address.

If you select Complete Address,
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» Configure the IPv6 Address and the Prefix Length. The IP Address configured will be considered as
the complete IPv6 address.

The Prefix Length is a decimal value that indicates how many of the high-order contiguous bits of the
address comprise the prefix (the network portion of the address).

Valid Range of the IPv6 Address is Ato F, ato f, 0 to 9,:(colon). It can be a maximum of 39 characters.
Default: Blank.

The Prefix Length range is from 1 to 128 bits. Default: Blank.

If you select Prefix,

» Configure the IPv6 Prefix. The system will consider the configured value as 64 bit Prefix of the IPv6
Address. Then the system will generate the complete IPv6 Address from it. Default: Blank. Valid
characters 0to 9, ato f, Ato F and : (colon). It can be a maximum of 21 characters.

10. To configure the IPv6 details for WAN Port, click WAN Port (IPv6 settings).

=I'WAN Port (IPvE Settings)
IPvS connection type Static ¥
IPvE Addressing using Complete Address ¥
IPvE Address
Prefix length D4
Default Gateway for IPvE
+ Select Static as the IPv6 Connection Type and configure the following parameters:
+ IPv6 Addressing using: You can select — Complete Address or Prefix. Default: Complete Address.

If you select Complete Address,

» Configure the IPv6 Address and the Prefix Length. The IP Address configured will be considered
as the complete IPv6 Address.

The Prefix Length is a decimal value that indicates how many of the high-order contiguous bits of
the address comprise the prefix (the network portion of the address).

Valid Range of the IPv6 Address is Ato F, a to f, 0 to 9,:(colon). It can be a maximum of 39
characters. Default: Blank.

The Prefix Length range is from 1 to 128 bits. Default: 064
If you select Prefix,

» Configure the IPv6 Prefix. The system will consider the configured value as 64 bit Prefix of the IPv6
Address. The system will generate the complete IPv6 Address from it. Default: Blank.
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Valid characters 0 to 9, a to f, Ato F and : (colon). It can be a maximum of 21 characters.

» Default Gateway for IPv6: Configure the Gateway IP Address for the LAN/WAN Port.It can be a
maximum of 39 characters. Default: Blank.

For detailed information see, Configuring Network Parameters in the SARVAM UCS System Manual.
11. Click the Submit button at the bottom of the page to save changes.

To change the IP Address and the Subnet Mask of the Ethernet(LAN/WAN) Port of the PC (for computers with
Windows 2000 and XP Operating Systems):

1. Go to My Network Places.

2. Right click to open Properties.

3. Right click Local Area Connection to open Properties.

4. Click to select Internet Protocol (TCP/IP).

5. Click Properties to open Internet Protocol (TCP/IP) Properties.
6. Enter the new IP Address and Subnet Mask.

7. Click OK to save changes.

% If there is a DHCP server on the LAN to which the Ethernet (LAN/WAN) Port of the SARVAM UCS is
connected, there is no need to change the IP Address or Subnet Mask, as these will be provided
automatically by the DHCP server.

You must only enable the DHCP flag of the WAN Port. This can be done in two ways:

1. Enter the SE mode via EON/SLT.
To select DHCP as the Connection Type,
+ Dial 2116-2.
* Press Enter Key to save setting.
OR
2. Log into SE Web Page
* Under Configuration, click Network Parameters.
+ Click Parameters to open the page.
3. To configure the IPv4 details for WAN Port, click WAN Port (IPv4 Settings).
+ Select DHCP as the Connection Type. The DHCP server will dynamically assign an IP Address, the
Subnet Mask and the Gateway Address to the LAN/WAN Port. You have to configure the Domain

Name Server (DNS) for IPv4 only, if not provided by your DHCP Server.

4. To configure the IPv6 details for WAN Port, click WAN Port (IPv6 Settings).

40 Matrix SARVAM UCS Hospitality System Manual



» Select Statefull DHCPv6 as the Connection Type and configure the following parameters:
The network uses DHCP to obtain various necessary parameters from DHCP Servers so the DHCP
clients can operate in an Internet Protocol (IP) network. Statefull DHCP is centrally managed on a
DHCP server(s); and the DHCP clients use Statefull DHCP to obtain an IP address(es) and other useful
configuration information from the DHCP server(s).

+ Prefix Length: Configure the Prefix Length. The Prefix Length is a decimal value that indicates how
many of the high-order contiguous bits of the address comprise the prefix (the network portion of the
address).

Valid Range: 1 to 128 bits. Default: 064.
For detailed information see, Configuring Network Parameters in the SARVAM UCS System Manual.
» Click Submit at the bottom of the page to save setting.

* Log out of SE web pages.

Changing Login Session Time Out

As mentioned earlier in this section, each login session of the SE pages has been set to 60 minutes by default. The
Login session will expire at the end of 60 minutes. The duration of the Login session can be changed as per your
preference by changing the settings of the Web Configuration Logout Timer. To do this:

* Enter the SE mode via EON/SLT.
e Dial 2118-Time
Where,

Time is from 001 to 255 minutes.
* Press Enter Key to save setting.

Logging Out Users from SE Web pages

It is possible for four users to simultaneously log in and use SE web pages. It is also possible to log out all these
users at once by changing the Web Configuration Release settings.

* Enter the SE mode via EON/SLT.

« Dial 2188 to log out all users.
* Press Enter Key to save setting.

Configuring the System with the SA Web Pages

The Installer may use the SA web pages, to configure parameters not supported by the Wizard or SE Web pages
To configure the system using the SA web pages,
1. Log into Jeeves as System Administrator.

2. Click Guest Group Mapping on the left side panel.
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Guest Group Mapping

Allow Internal Call

e T D T e
0
1 OO0 000000000000 00
2 O OO0 0000000000000
3 O O OO0 0 000000 00|00 O
4 O O O O 0 0 0000 000000
5 O 0| 0O O O 0 00000000 00
6 Ol 0Ol 0O 00 O 000000 0000
7 O 0| O 00| O O 0 0|0 0 0|00 0|0
8 O 0| 0O 0000 O 0Ol 0 0O 0 00 0O
9 O O] 0O O] 0|0 O] 4 O O] 0O O] 0|0 O] O
10 OO0 0 4Ol 0g o4 o O 0| O] d) 0 4 O
" O 0| 0O 00| 0| 0Ol0)0| O O 0Ol 0|0 0O 0
12 OO0 0 0 00 0Ol0dg o 4o O O O] 4] O
13 OO0 0O 0|00 0|00 00| 0O O 0| O] O
14 OO0 U o UoUgoogoogd O 4 O
15 OO0 0 0Ol0|0|0O|0)0] 00|00 O O
16 OO 0 00 0000 000 04 o 0
17 O 0 0 000000 00 000 ol .
18 O U O 0 o0 Old A d oo old al do

440 1
e

3. Guest Group 0 cannot be edited. Guest assigned Guest Group 0, can make calls to administration phones
only.

4. Guest Group 99 cannot be edited. Guest assigned Guest Group 99, can make calls to all the guests as
well as to administration phones.

5. You can customize Groups 1 to 98 as per your requirement. To do so,
* Against the desired Allow Internal Call from Guest Group number, select the check boxes of the
desired To Guest Group numbers.
* The Guest will be allowed to make calls to those Guest Groups whose check boxes are selected. All
the guests within the different groups will be able to call each other.

For Example: If you want to allow guests in Guest Group 1 to make/receive calls to guests in Guest Group
3, 4, 5. Then against Allow Internal Call from Guest Group number 1, select the check boxes of To
Guest Group numbers 3, 4 and 5.

6. Click Submit to save your settings.

7. To assign Guest Groups to guests, refer to “Check-In”.
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After Configuring the System

The Installer should train the person(s) who will be managing guests from the Reception (the Operator/Attendant/
Receptionist), in using the “Front Desk User”.
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CHAPTER 4 Front Desk User

In a typical hotel set-up, there is a reception area, referred to with different terms such as 'Reception’, 'Front Desk',
and 'Front Office'. For the purpose of this document, the word 'Front Desk' is used to refer to the reception area in
the hotel.

The Reception/Front Desk/Front Office forms the hub of all hotel activities. It is not only the first point of approach
for guest services, but also the place from where the entire hotel is coordinated; right from operating the hotel
switchboard, welcoming and registering guests, assigning rooms, handing out keys, checking-out guests,
processing of payments, handling reservations, keeping track of room availability and condition, keeping records of
room assignment, coordinating with maid service and repair/maintenance services, to providing information to
guests, solving their problems, and many more services.

To carry out these functions, the reception area is manned by hotel staff, referred to with different terms such as
'Receptionist’, 'Attendant’, 'Desk Clerk’, 'Front Desk Agent', 'Lobby Attendant', among others.

In large hotels, Front Desk duties may be divided among several staff. In smaller hotels, where fewer staff are
employed, a single person or two may take on a variety of Front Desk responsibilities.

For the purpose of this document, the terms 'Front Desk User' and 'Operator' have been used interchangeably to
mean the hotel administration staff manning the reception area.

The Front Desk User operates the call and guest management functions of the SARVAM UCS from the Front Desk.

In addition to the numerous call management features, SARVAM UCS supports the following guest management
functions from the Front Desk:

* Check-In the guest

* Check-Out the guest

» Set/Cancel Wake-up calls for the guest

» Set/Cancel Call Block to restrict/allow room-to-room calls
» Set/Cancel Call Forward for guests

» Set/Cancel Do Not Disturb (DND) for the guest

+ Set/Cancel Message Wait for the guest

+ Change Guest Presence - Guest-In and Guest-Out

» Print Hotel Reports (reports of Wake-up Calls, Reminders, Room Occupancy and Clean Status)
» Print Hotel-Motel Activity Logs.

* Reprint Check-Out Reports

+ Shift Guests to from one room to another

* Reserve rooms for guests
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These hotel functions can be managed using

» the 'Front Desk User' mode.
+ the System Administrator (SA) mode.

Front Desk User Mode

The 'Front Desk User' is a Graphical User Interface offered by the SARVAM UCS for easy and efficient
management of the above mentioned hotel functions.

You can access the Front Desk User mode using Jeeves only. The access to the Front Desk User mode is
protected by means of a password.

Step-by-Step instructions on how to access and use this interface have been provided later in this chapter.

Hospitality establishments that do not use a Property Management System (PMS) can use the 'Front Desk User' as
a tool to manage their hotel and guest management functions.

% « Ifthe Hotel uses 'Front Desk User', the parameter 'Software Type' on the PMS Interface page under
Hotel Settings (on SE Web Pages) should be configured as 'None'.

» If the Hotel uses PMS Interface, the Operator need not use the 'Front Desk User’ for functions like
Check-in, Check-Out, etc. Refer the chapter “PMS Interface”.

Front Desk User Password

% You can log into the Front Desk User mode only after you have set the Front Desk User password from the
SE mode using Jeeves. For more information, see “Using Jeeves’.

Access to the Front Desk User configuration mode is protected via a password. As this password is meant for
restricting access to the Front Desk User mode, we strongly recommend you to:

* Keep the password secret.

+ Select a complex password that cannot be easily guessed.

* Change the password regularly

* Not use the “Remember Password” property of your Web Browser.

The password can be changed using Jeeves only and it must be as per the specifications given below:
* It must be a minimum of 6 characters and a maximum of 12 characters.
* It must include atleast one upper-case, one lower-case, one number and one special character.
* Al ASCII characters (except Percentage %, Hash #, Equal to =, Plus +, And &, Backslash \, Less than <,
Greater than >, Apostrophe ’, Double Quote " and Space) are allowed.

To provide additional security,
+ the password will be valid for 90 days and you will not be able to login with the existing password. You will
be prompted to change the password.
+ if you enter a wrong password five times consecutively within 10 minutes, the system will block the source
IP Address for 10 minutes. This activity will be logged in the System Activity Log as well as the Simple
Network Management Protocol (SNMP).
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Front Desk User Web Pages

To log into Jeeves as the Front Desk User, see “Operating the Front Desk User”.

System Administrator (SA) Mode

% You can log into the SA Mode only after you have set the password for the SA Web login and SA Extension
login from the SE mode using Jeeves. For more information, see “Using Jeeves”.

It is also possible to perform the above listed hotel functions from the System Administrator (SA) mode by:

« directly dialing SA commands from an administration extension, designated as System Administrator
Extension, or

» entering the password-protected SA mode from an administration extension and dialing SA commands, or

* logging into the SA Web pages.

The administration phone may be the Matrix proprietary digital key phone, EON, or any standard Single Line
Telephone (SLT), Matrix proprietary Extended IP Phone. For the ease of operation, the Front Desk User/Operator is
recommended to use EON or the Matrix Extended IP Phone, instead of an SLT.

In the default settings, all extensions defined as administration phones in the Hotel are allowed dialing of SA

commands after entering the SA password3. The administration phone users can simply lift the handset and dial
the SA Command strings after dialing the password, and replace the handset.

The users of the Administrative phones can set the features — Call Privilege (Dynamic Lock), Call Forward and
Call Forward Scheduled, DND and Hotline using SA Web pages or SA Commands only if these are enabled in the
CoS assigned to their extensions.

The SA password can be changed and reset by the System Engineer. Refer the topic 'System Security’ in the
SARVAM UCS System Manual for instructions on how to change and reset the SA Password.

SA Web Pages

To access the SA Web Pages, you will need the current IP Address of the LAN/WAN Port of SARVAM UCS, and
the current SA Password.

For detailed instructions on accessing the SA Web Pages, refer the topic ‘Configuring SARVAM UCS’ in the
SARVAM UCS System Manual.

SA Password for configuration using Jeeves

The SA password is a code for preventing unauthorized access to the SA mode. As this password is meant for
restricting access to the SA mode, we strongly recommend you to:

* Keep the password secret.

» Select a complex password that cannot be easily guessed.

3. For direct dialing of SA commands (without a password), the feature 'SA Extension’ must be enabled in the Class of Service (CoS)
group of the Station Basic Feature Template assigned to the extension. When the system is installed to work in the 'Hotel' mode

(see “Customer Profile”), the default Station Basic Feature Template Number 50 is assigned to all phones defined as administra-
tion extensions. The CoS group of this template has 'SA Mode' enabled. Thus, in the default settings all administration phones are

allowed to dial SA Commands after entering the SA password.
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+ Change the password regularly
* Not use the “Remember Password” property of your Web Browser.

The password can be changed using Jeeves only and it must be as per the specifications given below:
* It must be a minimum of 6 characters and a maximum of 12 characters.
* It must include atleast one upper-case, one lower-case, one number and one special character.
» Al ASCII characters (except Percentage %, Hash #, Equal to =, Plus +, And &, Backslash \, Less than <,
Greater than >, Apostrophe ’, Double Quote " and Space) are allowed.

To provide additional security,
» the password will be valid for 90 days and you will not be able to login with the existing password. You will
be prompted to change the password.
+ if you enter a wrong password five times consecutively within 10 minutes, the system will block the source
IP Address for 10 minutes.This activity will be logged in the System Activity Log as well as the Simple
Network Management Protocol (SNMP).

SA Commands

SA commands consist of a prefix string 7072, followed by the Feature Access Code. For example: To set Do Not
Disturb for Room 305, dial 1072-001-305

The default Access Codes can be changed by the installer/System Engineer as per the hotel requirement. Refer
the topic ‘Access Codes’ in the SARVAM UCS System Manual.

SA Password for configuration from extensions

The password can be a minimum of 4 digits to a maximum of 12 digits. The valid digits are from 0 to 9. It can be
changed and reset by the System Engineer. To avoid unauthorized access, we recommend you to change the
password. Make sure it is strong and is kept confidential.

Refer the topic System Security for instructions on how to change the SA Password.

Entering SA Mode using a Telephone

To enter SA mode via an administration extension,
« Dial 1#92-SA Password

* You get a programming tone to indicate entry into the SA mode*.

+ Dial SA Command strings: 1072-Feature Access Code.

*  You get a confirmatory tone and text message on the phone display (if using EON).
* Replace handset to exit SA mode.

This chapter explains the features/functions that the Operator can access and use with the 'Front Desk User'. To
know how to use the same features/functions with SA Commands, please refer the description of individual
features in the chapter “Hospitality Features”.

4. For incorrect password, the system will play an error tone.
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Operating the Front Desk User

To be able to access and use the Front Desk User, the Operator/Front Desk Personnel would require:
« Training in operating the Front Desk User.
* The IP Address of the LAN Port of SARVAM UCS.
* Access to the PC (stand-alone or connected to a LAN) to which the SARVAM UCS is connected.
* A web-browser, either Internet Explorer or Mozilla Firefox, installed on the PC.

All these should be provided by the Installer after the system has been set up in the Hotel. Refer the chapter
“Setting Up SARVAM UCS for Hospitality Application”.

Now, the Operator may follow these steps to access and operate the Front Desk User mode:
1. Open the web-browser, either Internet Explorer 7 or later or Mozilla Firefox 3.5.1 or later, on the PC.

2. In the address bar of the browser, enter https://192.168.2.100.

i NewTab

= httpe://192,168.2.100
1

3. On the login page in Login as select Front Desk User.

EE‘; MnTHlx SAHVAM UCS Language

Login As Front Desk User -

Password

Browser Requirement  Internet Explorer 7 and Later or Mozilla Firefox 3.5.1 and Later

Matrix ComSec Pvt. Ltd.
Visit Us: www MatrixComSec.com =
Warning: No part of the system should be copied or reproduced in any form or by any means without the prior written consent of Matrix
Pvt. Lid.

Copyright & 2016 Matrix Com 5ec Pvt. Ltd.

4. In Password, enter the Front Desk User Password.
5. Click Login.

6. On successful login, the Home page of the Front Desk User opens.
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A menu of various guest management functions are displayed as links on the left navigation bar.

4 MATIHX SARVAM UCS The GoodLife Inn

Check-In

Check-0Out

Guest Search

Guest Status

Room Status

Call Budget Status
Wakeup Alarm Status
Wakeup Call Log
Reminder Status

Reprint Check-Out Report
Guest Shift

Delete Checked-Out Calls
Call Forward - All Rooms
Call Block

Hotel-Motel Activity Log

7. Click the desired menu option link to open the form. For example, to check in a guest, click the Check-In
link, the form for checking-in guests will open. Each of these forms has been described in detail later in this
chapter.

8. To exit the Front Desk User, click Logout icon on the top right corner.

Described in the following are the functions supported by the Front Desk User mode, along with instructions for the
Operator for using them.

Check-In

Click the Check-In link to check in a guest.
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The Check-In form offered to the Operator is shown below:

Check-In

Check-Out Check-In
Guest Search Guest Mumber

Guest Status

Room Status Guest Title Mr.

Call Budget Status Guest Name GoodFellow
e e L Guest VIP Status VIP -
Wakeup Call Log

Reminder Status Check-In Profile Famify -
Reprint Check-0Out Report Room Mumber 305

Guest Shift Phone Mumber

Delete Checked-Out Calls

Call Forward - All Rooms Raas ves hd
Call Block Mailkox Language English

Hotel-Motel Activity Log Phone Ringing Pattern One by One -
Call Budget Amount () 1000
Call Privilege All Calls -

[{=]
w

Guest Group

Guest Number: Guest Number is an automatically generated field. You cannot change it.
Guest Title: Enter the guest title like Mr., Mrs., Ms., Dr., Cmdr., Prof., etc.

Guest Name: Enter the guest name. The guest name with guest title will appear on your phone when the guest
calls you. The guest name along with the guest title will also appear on the Check-Out Report.

Guest VIP Status: Select the option, "VIP' if you want to offer preferential services to the guest. Doing so,
whenever the guest calls you, you will get triple ring on your (Operator) phone. Also, the call of the VIP guest will be
answered first. By default, all the guests are designated as 'Non-VIP' guests.

Check-In Profile: You can check-in the guest as Single, Family or Budget.

» Check in the guest as 'Single' when only one person occupies a room.

* Check in the guest as 'Family' when more than one person occupy the same room/rooms as one family. If
you are checking in a guest into a Suite room, select 'Family' as check-in profile.

* Check in the guest as 'Budget' when more than one guest occupies the same room. Select this option if
you are checking in multiple guests into the same room, who are to be billed individually. This is useful for
checking in guests in hotels with dormitory style rooms and admitting patients into multiple-bed wards in a
hospital.

Room Number: Enter the Room Number into which the guest is to be checked in. This field is enabled, when the
Check-in Profile is selected as 'Single' or 'Family’.

Phone Number: Enter the Phone Number which will be occupied by the guest. This field is enabled, when Check-
in Profile is selected as 'Budget'.
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Mailbox Required: Select 'No' if you do not want to provide mailbox facility to your guest. By default, all the guest
phones are provided a mailbox.

Mailbox Language: Select the desired language in which the VMS prompts should be played. Default:
English.

Phone Ringing Pattern: You can select the Phone Ringing Pattern. Phone Ringing Pattern is the sequence in
which the phones in the room shall ring when a call is received.
+ Select 'First Only', if it is required that only one phone in the room rings.
» Select 'Simultaneous', if it is required that all the phones in the room ring.
+ Select 'One by One', if it is required that the phones in the room ring one by one.
» Select 'Stepped!, if it is required that one phone in the room rings for 15 seconds, thereafter two phones in
the room ring for the next 15 seconds and so on.
« Select 'All after First'; if it is required that one phone in the room rings for 15 seconds and thereafter all the
phones in the room ring.

This field is enabled only when Check-in Profile is selected as 'Single’ or 'Family'.

This field has a preset value. The Operator need not change this field if the Hotel Administration decides to have
the same Phone Ringing Pattern for all the rooms and all the guests.

Call Budget Amount: Enter the amount for which you wish to allow the guest to make calls. This field has a preset
value. Do not change this field if your Hotel Administration's practice is to allot a Call Budget Amount uniformly for
all guests.

Call Privilege: Select the Call Privilege Option. Call Privilege Option determines the type of calls you wish to allow
your guest to make.
» Select Call Privilege 'No Calls', if you do not want your guest to make any outgoing calls.
» Select Call Privilege 'Local Calls', if you want your guest to make calls only in the local area.
» Select Call Privilege 'National Calls', if you want your guest to make long distance calls within the country.
» Select Call Privilege 'All Calls', if you want your guest to make local, long-distance and International calls
without any restriction.

This field has a preset value. You need not change this field if the Hotel Administration decides to offer the same
Call Privilege uniformly to all guests.

Guest Group: Enter the Guest Group number.
» Enter Guest Group = 00, if you want the guest to make calls only to you and other administration phones.

» Enter Guest Group = 01 to 98, if you want the guest to make calls to you and to the guest having the same
guest group number or other Groups as well. The calling options between guest groups can be configured
as per your requirement. For details, refer to “Configuring the System with the SA Web Pages”.

« Enter Guest Group = 99, if you want the guest to make calls to you as well as to other guests in the hotel.
This field has a preset value. You need not change this field if the Hotel Administration decides to allow the
guests to make calls to the Operator and other guests as well.
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* Click ‘Check-In’ button to check-in the guest. On successful check-in, the form will appear with the guest
number generated by the system for the guest.

Check-In
Check-Out Check-In
Guest Search Guest Number 1055001
Guest Status ]
Room Status Guest Title Nr.
Call Budget Status Guest Name GoodFellow
[(Wakeup Alarm Status Guest VIP Status VP
Viakeup Call Log -
Reminder Status Check-In Profile Famiy
Reprint Check-0ut Report Room Number 305
Guest Shift Phone Number
Delete Checked-Out Calls ]
Call Forward - All Rooms Mailbox res
Call Block Mailbox Language English
Hotel-Motel Activity Log Phone Ringing Pattern One by One
Call Budget AmountT) 1000
Call Privilege All Calls
Guest Group 9

Checked-in successfully.

Close

Also read the description of the “Check-In” feature in the chapter Hospitality Features.

Check-Out

Click the Check-Out link to check out a guest.

The Check-Out form opens up as shown below:

Check-In
Check-Out
Guest Search
Guest Status
Room 5tatus
Call Budget Status ™ Phone Number
Wakeup Alarm Status

Wakeup Call Log
Reminder 5tatus k
Reprint Check-Out Report

Guest Shift

Delete Checked-Out Calls

Call Forward - All Rooms

Call Block

Hotel-Motel Activity Log

Check-Out

Guest Number

i@ FRoom Number 301
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You can check out a guest by entering any of the following:
+ the Guest Number (generated automatically by the System on successful check-in)

*  Room Number of the guest5
+  Phone Number of the guest®

Click Check-Out button.
The system will perform the Check-Out and the Check-Out Report will be displayed on your computer screen.

The reports can be printed directly to the local printer connected to the computer or they can be printed
automatically by the system if the destination port has been assigned.

% » Ensure that a Destination Port has been defined by the Installer for Printing the Check-Out Report and
a printer is connected at this port. If no Port has been assigned, you will get an Error message on your
screen informing you of it.

* You may either ask the guest to provide their Guest Number/Room Number/ Phone Number to perform
the check-out, or you may look up the 'Guest Status' form in the Wizard to find out this information. To
be able to look up this information in Guest Status form, you must have at least the name of the guest
who is to be checked-out. You can know the name of the guest requesting the check-out when s/he
calls you. The name and title of the guest will be displayed on your phone.

Also read the description of the “Check-Out” feature in the chapter Hospitality Features.

Guest Search

Use Guest Search if you want to reach the Guest Services form of a particular guest or a room.

Click the Guest Search link to open the form.

Check-In

Check-Out Guest Search
e Guest Mumber
Guest Status

Room Status
Call Budget Status
Wakeup Alarm Status

Guest Mame
Room Number 305

Phone Mumber

Wakeup Call Log

Reminder 5tatus

Reprint Check-Out Report
Guest Shift h‘
Delete Checked-Qut Calls

Call Forevard - All Rooms

Call Block

Hotel-Motel Activity Log

Enter the required information in any of the fields on the form (Guest Number/Name/Room Number/Phone
Number).

5. Room Number can be assigned only to guests who are checked in with the profile 'Single" or 'Family'.
6. Phone Number can be assigned only to guests who are checked in with the profile '‘Budget'.
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Click the Submit button. The form of the particular guest/room will open.

Check-In .
Check-Out Guest Services
Guest Search G ¢ Profil R Profil
i uest Profile oom Profile
Room Status Guest Number 1055001 Room Number 305
CaREndaet S Guest Title MR. Room Type StandardSingle
Wakeup Alarm Status
Wakeup Call Log Guest Name Goodfellow Check-In Profile Famity
Reminder Status Guest VIP Status VIP - Occupancy Status Occupied -
Reprint Check-Out Report
Guest Shift Check-in Date 02 - April - 2016 Clean Status Clean -
Delete Checked-Out Calls Check-in Time: 11 Hrs 06 Mins Phone Ringing Pattern One by One -
Call Forward - All Rooms
H——— Call Count 0
Hotel-Motel Activity Log Room Phones 3005
Guest Privilege
Phone Number : 3005 Phone Name : MR. Goodfellow

Message Wait Message Wait Message Wait is not Set. Clear Message Wait

Do Not Disturb OFF +  Set DND with text meszage Do Mot Disturb:

Allot Call Budget %) Guest Presence Yes -

Call Budget Alotted/Used ) 1000/0.00 Occupancy Status Occupied -

You can make the required changes on the Guest Services form.

Guest Status

Click the Guest Status link to open the form.

Check-In Guest Status
Bl Guest Humber Guest Hame RoomiPhone Humber
Guest Search
cCC cC
Guest Status 1055001 WMR. Goodfellow 305
Room Status 1055002 Misz Elizabeth 303
Call Budget Status 1055003 MR. James 304

Wakeup Alarm Status
Wakeup Call Log
Reminder Status

Reprint Check-Out Report
Guest Shift

Delete Checked-0Out Calls
Call Forward - All Rooms
Call Block

Hotel-Motel Activity Log

This form will give you details of checked-in guests by their Guest Number, Name, Room/Phone number.

The room number will be displayed for guests who are checked in with the Check-In Profile 'Single’ or 'Family'.

The phone number will be displayed for guests who are checked in with the Profile 'Budget'.
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Room Status

Click the Room Status link to view the Occupancy and Clean Status of rooms in the hotel.

Check-In

Check-Out Room Status

Guest Search List Al ~ Rooms having occupancy status | Vacant : and clean status Clean -
Guest Status

Room Status Vacant

Call Budget Status Reserved

= Guaranteed
Wakeup Alarm Status Any

Wakeup Call Log
Reminder Status

Reprint Check-Out Report
Guest Shift

Delete Checked-0Out Calls
Call Forward - All Rooms
Call Block

Hotel-Motel Activity Log

You can list down rooms by:
+ “Room Types” - as defined by the Hotel and configured by the SE.
»  “Occupancy Status” - vacant, occupied, guaranteed, reserved.
+  “Clean Status” - clean, dirty, out-of-service, maid present, inspection pending, occupied/clean, occupied/
dirty, vacant/clean, vacant/dirty.

The system will generate a Room Status Report with the options you have used for listing down the rooms.

Check-In Room Status

Check-Out Room Check-In Phone Occupancy Guest Clean Call
Guest Search Humber Profile Number Status Presence Status Privilege
Guest Status 303 Single 3003 Occupied Guest-in Clean All Calls
Room Status 304 Single 3004 Oecupied Guest-in Clean All Calls
Call Budget Status 305 Family 3005 Occupied Guestn Clean All Calls

Wakeup Alarm Status
Wakeup Call Log
Reminder Status

Reprint Check-0ut Report
Guest Shift

Delete Checked-Out Calls
Call Forward - All Rooms
Call Block

Hotel-Motel Activity Log

Thus, with the Room Status information, you can:
+ check availability of the Room Type required by the guest at the time of check-in and at the time of
booking.

» keep track of clean status of rooms and arrange for room cleaning.

% You can change the Occupancy and Clean Status of a particular room from the ‘Guest Services’ form of
that room.

Read the description of the features “Occupancy Status” and “Clean Status” in the chapter Hospitality Features.
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Call Budget Status

Click the Call Budget Status link to view the Call Budget Amount allotted to a guest and the amount consumed by
the guest.

Check-In Call Budget Status
Check-Out 7 7
Phone NHumber Allotted AmountT) Consumed Amount () *
Guest Search |:|
Guest Status 2001 9959%.00 0.00
Room Status 2002 9959%.00 0.00
Call Budget Status 2003 9999.00 0.00
Wakeup Alarm Status
2004 995900 0.00
Wakeup Call Log
Reminder Status 2005 995900 0.00
Reprint Check-Out Report 2008 9999.00 0.00
Guest Shift 2007 999900 0.00
Delete Checked-0Out Calls S008 5099 00 0.00
Call Forward - All Rooms
Call Block 2009 5999.00 0.00
Hotel-Motel Activity Log 2010 95595.00 0.00| -
[ Print ] [ Close ]

The Call Budget Status is displayed for each phone number.

Read the description of the “Call Budget” feature in the chapter Hospitality Features.

Wake-up Alarm Status

Click the Wakeup Alarm Status link to view the Wake-up call requests that are yet to be served. You can also view
the Wakeup Call Log Status on the phone LCD using the DSS key assigned to Wakeup Call Log.

Check-In Wakeup Alarm Report
Check-Out Phone Humber Alarm Cancel Alarm
Guest Search

c 3 - %
Guest Status 3005 (Goodfellow ) 00:00 %=+ |:|
Room Status 3005(Goodfellow) 0510 %+ [
Call Budget Status 3005(Goodfellow) 16:16 ]

Wakeup Alarm Status
Wakeup Call Log
Reminder Status

Reprint Check-0Out Report
Guest Shift

Delete Checked-Out Calls
Call Forward - All Rooms
Call Block

Hotel-Motel Activity Log

Daily Alarm iz denoted by *.
Personalized Alarm is denoted by +.

[ Print l [ Cancel Selected Alarms ] [ Close l

Read the feature description for “Wake-up Calls” in the chapter Hospitality Features.
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Wake-up Call Log

You can view the log of Wake up Alarms and Reminders set by the Guest and Front Desk User/System
Administrator (SA) from the Wakeup Call Log link. You can also view the log of Wake up Alarms and Reminders
from the DSS key assigned to Wakeup Call Log.

When you view the Wake-up Call Log using Jeeves it displays the following details:
+ Phone Number: The number of the extension for which the Wake-up call/reminder has been set.
+ Alarm Time: Time when the Wake-up call/Reminder must ring on the desired extension. If Reminders
have been set the Dates of the Reminders are also displayed along with the time.
« Status: The current status of the Wake-up call/Reminder; by whom it was set, whether answered,
acknowledged by guest, etc.
« Date and Time: This is the date and time when the Wake-up call/Reminder was set.

Check-In Wakeup Call Log
Check-0ut

Guest Search
Guest Status

Phone Number Alarm Time Status Date and Time

30m 0000 Wakeup Call not served, 3001 found Busy 02-03-2015 at 00:00:04

Room 5tatus
Call Budget Status 30m 24-02-2016 at 22:49 Set by Front Desk 24-02-2015 at 23:09:0%
Wakeup Alarm Status 3001 25-02-2016 at 00:00 Set by Front Desk 24-02-2016 at 23:09:29
Wakeup Call Log 3001 25-02-2016 at 00:00 Wakeup Call not served, 3001 found Busy 25-02-2016 at 00:00:04
Reminder Status 3002 00:00 Set by Front Desk 01-03-2016 at 02:11:38
Reprint Check-0Out Report

. ooz 00:00 Wakeup Call not served, 3002 found Busy 03-03-2016 at 00:00:01
Guest Shift
Delete Checked-Out Calls ooz 00:00 Wakeup Call not served, 3002 found Busy 04-03-2016 at 00:00:028
Call Forward - All Rooms 300z 00:00 Wakeup Call not served, 3002 found Busy 05-03-2016 at 00:00:05
Call Block 3002 00:00 Wakeup Call not served, 3002 found Busy 07-03-2016 at 00:00:05
Hotel-Motel Activity Log 3002 00:00 Wakeup Call not served, 3002 found Busy 03-03-2016 at 00:00:05

When a DSS key is assigned to Wakeup Call Log, this log contains:
* Unanswered Alarm/Reminder Calls - This log will display both Alarms Calls that have not been answered
as well as unacknowledged Alarm Calls.
* Pending Alarm/Reminder Calls - This log will display Alarm Calls which have been set for a later time and/
or date.
+ Served Alarm/Reminder Calls - This log will display Alarm Calls which have already been served.

Front Desk User/System Administrator (SA) can check Alarms/Reminders set (pending), served and unanswered
for last 24 hours. Altogether maximum 500 entries will be displayed. Each Alarm/Reminder Call will display the
details of time (hours and minutes), date and type (once only, daily).

The LED of the DSS key assigned to Wakeup Call Log glows in Red to indicate Unanswered Alarm/Reminder calls
or it glows in Blue to indicate Pending Alarm/Reminder calls.

If there are both, Unanswered and Pending Alarm/Reminder calls, the LED of the DSS key will glow in Red. After
Front Desk User/System Administrator (SA) view the Unanswered Alarm/Reminder Calls, the LED will glow in Blue
to indicate Pending Alarm/Reminder Calls. The LED will glow in Blue till all the Pending Alarm/Reminder calls have
been served. If any Daily Alarm has been set the LED of the DSS key will glow in Blue till the alarm is canceled.

To view the log from any DKP / Extended IP Phone,

* Press the DSS Key assigned to Wakeup Call Log.

* The phone displays the logs — Unanswered Alarm/Reminders Calls, Pending Alarm/Reminders Calls,
Served/Reminders Alarm Calls.

+ Select the desired log to view the details in the respective log.
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For more details, see “Wake-up Calls”, “Reminders” and “Hotel-Motel Activity Log”.

Reminder Status

Click the Reminder Status link to view the Reminder call requests that are yet to be served. You can view the
same using the DSS key assigned to Wakeup Call Log. For details, see “Wake-up Call Log”.

Check-In Reminder Report

Check-0ut - -
Phone Number Reminder Cancel Reminder

Guest Search

Guest Status 3004(James) 28-Mar-2016 at 02:05 + |:|

Room Status 3004{James) 28-Mar-2016 at 14:20 + |:|

Call Budget Status
Wakeup Alarm Status
Wakeup Call Log
Reminder Status

Reprint Check-0Out Report
Guest Shift

Delete Checked-0ut Calls
Call Forward - All Rooms

Call Block Personalized Reminder is denoted by +.
Hotel-Motel Activity Log

[ Print ] [ Cancel Selected Reminders H Close ]

Read the feature description for “Reminders” in the chapter Hospitality Features.

Reprint Check-Out Report

Click the Reprint Check-Out Report link if you want to print the Check-Out report for a guest again.

Check-In .

Check Out Reprint Check-Out Report
Guest Search
Guest Status
Room 5tatus
Call Budget Status iy Phone Number

Wakeup Alarm Status

Wakeup Call Log

Reminder Status
Reprint Check-0Out Report

Guest Shift Check Out Reports on - COM Port
Delete Checked-Out Calls

Call Forward - All Rooms

Call Block

Hotel-Motel Activity Log

Guest Number

.{'. Foom Mumber 305

Enter the required information in any one of the fields on the form, that is, either Guest Number, or Room Number,
or Phone Number.

Click the Submit button.
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The system displays the report on the computer screen. This report can be printed directly on the local printer
connected to the computer or the system will automatically print the Check-Out report for the guest again on the
destination port as assigned and prompt you to collect the report.

% Ensure that a Destination Port has been defined by the Installer for printing the Check-Out Report and a
printer is connected at this port. If no Port has been assigned, you will get an Error message on your
screen informing you of it.

Read the feature description for “Check-Out” in the chapter Hospitality Features.

Guest Shift

Click the Guest Shift link to move guests from the room they are currently occupying to another room.

Check-In
Check-Out
Guest Search
Guest Status

Guest Shift

Guest Number

. A4
Roomn Status @ FRoom Mumber 30
Call Budget Status Phone Number
Wakeup Alarm Status Shift To 305

Wakeup Call Log

Reminder Status ;
Reprint Check-Out Report
Guest Shift h
Delete Checked-Out Calls

Call Forward - All Rooms

Call Block

Hotel-Motel Activity Log

You can shift the guest by entering the required information into any one of the fields: Guest Number, Room
Number, Phone Number.

In the field Shift to enter the new Room Number or Phone Number to which the guest is to be shifted.
If the Check-In Profile is Single or Family enter Room Number.
If the Check-In Profile is Budget enter Phone Number.

Read the feature description for “Guest Shift” in the chapter Hospitality Features.

Delete Checked-Out Calls

The call records of checked-out guests remain stored in the SMDR buffer, even after the check-out reports have
been printed, allowing you to reprint them, if and whenever required later.

These records will remain stored in the SMDR buffer until manually deleted or until the SMDR buffer is filled to
capacity, in which case the previous call records will be replaced by the recent ones based on the First In First Out
logic.
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Click the Delete Checked-Out Calls link if you want to delete call records of guests who have been checked-out.

Check-In

Check-Out

Guest Search

Guest Status

Room Status

Call Budget Status
Wakeup Alarm Status
Wakeup Call Log
Reminder Status

Reprint Check-0ut Report
Guest Shift

Delete Checked-Out Calls
Call Forward - All Rooms
Call Block

Hotel-Motel Activity Log

Delete Checked-Out Calls

Delete Checked-Out Callz from Phone Number 301 To 305

» Enter the range of Phone numbers whose outgoing call records are to be deleted.

+ If you want to delete records of a single phone number, enter the same number in both To and From fields.

Check-In

Check-Out

Guest Search

Guest Status

Room Status

Call Budget Status
Wakeup Alarm Status
Wakeup Call Log
Reminder Status

Reprint Check-Out Report
Guest Shift

Delete Checked-Out Calls
Call Forward - All Rooms
Call Block

Hotel-Motel Activity Log

Delete Checked-Out Calls from Phone Number 303 To

* Click Submit to delete records.

Delete Checked-Out Calls

L
=)
L

% The above action will not delete the call details of the guest room phone(s) that is currently checked-in.

Call Forward-All Rooms

Click the Call Forward-All Rooms link to divert calls landing on all guest room phones in the hotel to either a Voice

Mail or to a Phone Number.
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Check-In

Check-Out Call Forward For All Rooms
G iS5 h = "
Hest seare @ Forward Calls of all Phones to Voice Mail | Unconditionalty |Ll
R - Unconditionalty
Room Status ) Forward Calls of all Phones, When Busy to Phane Number
Call Budget Status © Ccancel Call Forward of all Phones When Ho Reply

When Busy or Mo Reply

VWakeup Alarm Status

Wakeup Call Log
Reminder Status

Reprint Check-Out Report

Guest Shift

Delete Checked-Out Calls

Call Forward - All Rooms

Call Block

Hotel-Motel Activity Log

If calls are to be forwarded to a Voice Mail, you can further select the conditions under which these may be
forwarded: Unconditionally, When Busy, When No Reply, When Busy or No Reply.

If calls are to be forwarded to an External Phone Number, enter the destination phone number to which these may
be forwarded.

Check-In

Check-Out Call Forward For All Rooms

Guest Search ® Forward Calls of all Phones to Voice Mail  V¥hen Busy or No Reply -

Guest Status .

Room Status ) Forward Calls of all Phones, Unconditicnalty ~ toPhone Mumber 221
Call Budget Status © cancel Call Forward of all Phones

Wakeup Alarm Status

Wakeup Call Log
Reminder Status *
Reprint Check-0Out Report

Guest Shift

Delete Checked-Out Calls

Call Forward - All Rooms

Call Block
Hotel-Motel Activity Log

Click Submit to set Call Forward.

This feature is generally used to forward calls to all rooms to a Voice Mail System during the night hours, so that
guests are not disturbed and at the same time ensuring that they do not miss important calls.

UCS.

» Call Forward to an External Phone Number is possible only unconditionally.

* You can also set/cancel Call Forward for individual guests, from the 'Guest Services' form of each of
these guests.

% » Call Forward to Voice Mail is possible only if a Voice Mail System Module is installed in the SARVAM

v » Use “Guest Search” to reach the 'Guest Services' form of a particular guest or a room.
* On the 'Guest Services' form, under 'Guest Privilege'.
» Select the desired Call Forward type, that is, Forward to Voice Mail or an External Phone Number.
Click the 'Call Forward' button. The button will turn into red colour.
» To cancel Call Forward for this guest, click the 'Call Forward' button again, the button will turn to its
original color.
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Call Block

Click the Call Block link if you want to restrict room-to-room calls.

Check-In
Check-Out

Guest Search
Guest Status
Room 5tatus

Call Budget Status
VWakeup Alarm Status
Wakeup Call Log k.
Reminder 5tatus

Reprint Check-Out Report

Guest Shift

Delete Checked-Out Calls

Call Forward - All Rooms

Call Block

Hotel-Motel Activity Log

Call Block

@ Block Room-to-Room Calls

) Allow Room-to-Room Calls

* To set Call Block,
» click the radio button Block Room to Room Calls.
» click Submit button.

* To cancel Call Block,
» click the radio button 'Allow Room to Room Calls'.

» click the 'Submit' button.

Call Block is generally used during night hours, so that guests are not disturbed by other guests.

% Call Block is applicable for Guest who are assigned Guest Group 99.

For other groups calls will be blocked as per the configurations done in Guest Group Mapping. Refer
“Configuring the System with the SA Web Pages”

Calls between Administration extension to Guest extension will not be blocked.

To know more, read the feature description for “Call Block” in the chapter Hospitality Features.

Hotel-Motel Activity Log

The Hotel-Motel Activity Log gives you informative details of the various hotel functions performed by the system

like Check-In, Check-Out, Guest-In, Guest-Out, Maid Presence, Emergency Number Dialing7, Functioning of the
PMS Interface, Wake-up Calls and Reminders set by the you as well as by guests from their room phones.

You can either print the Hotel-Motel Activity Log in real time, as soon as the activity is performed or you can
generate a report of the log. This report will contain the details of the last 500 activities performed by the system.
This report can either be viewed, printed or downloaded on to a computer.

7. To dial the Emergency Number 911, you must purchase the E911 license. For details, refer to License Management in the SAR-
VAM UCS System Manual.
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Click the Hotel-Motel Activity Log link.

Check-In o
Check-Out Hotel-Motel Activity Log
Guest Search

Guest Status View/Clear HAL

Room 5tatus

Call Budget Status Clear HAL

Wakeup Alarm Status
Wakeup Call Log
Reminder Status
Reprint Check-Out Report Abort
Guest Shift On - COM Port

Delete Checked-Out Calls

Online

Call Foreard - All Rooms
Call Block

Hotel-Motel Activity Log Abort

On - COM Port

Report

To view the report and print the report on the local printer,

* Click the View button.

Check-In o
Check-Out Hotel-Motel Activity Log

Guest Search
Guest Status ViewiClear HAL

Room Status
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* The activity details are displayed on the screen.

Check-In
Check-Out
Guest Search SYSTEM ACTNTY LOG AS ON 28-03-2016 Mon AT 07:42
Guest Status

Room Status

Call Budget Status
Wakeup Alarm Status

20-02-2016 23:40:24 Wakeup Alarm Set 11:17 on 3001 by Front Desk
28-02-2015 23.40:34 Daity Alarm (P} Set 16:19 on 3001 by Front Desk

Wakeup Call Log 25-02-2016 23:40:43 Wakeup Alarm (P) Set 19:1% on 3001 by Front Desk
Reminder S5tatus 20-02-2016 23:40:52 Reminder (P} Set 28-02-2015 00:00 on 3001 by Front Dezk
Reprint Check-Out Report

25-02-2016 23:41:10 Daity Alarm Set 1845 on 3001 by Front Desk
Guest Shift

Delete Checked-Out Calls
Call Forward - All Rooms
Call Block 20:-02-2016 23:41:33 Reminder 29-02-2016 15:13 Cancelled on 3001 by FrontDesk

Hotel-Motel Activity Log 29-02-2016 23:41:38 Wakeup Alarm of 11:17 Cancelled on 3001 by Front Desk

28-02-2016 23.41:22 Reminder (P} Set 28-02-2016 15:13 on 3001 by Front Desk
28-02-2016 23:41:33 Reminder 25-02-2018 00:00 Cancelled on 3001 by FrontDesk

28-02-2016 23.41:35 Daity Alarm of 16:1% Cancelled on 3001 by Front Desk

* Click Print to print the report.
» Click the Clear HAL button to clear details from the screen as well as the system.
To print the log in real time,
* Click the Start button of the option Online on the form.
» To stop printing